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COMPLETE PORTAL USER GUIDE 

Section 10 — Online Briefings 
The Online Briefings tool allows any user to post a Power Point presentation to share with other portal users. 
Each briefing is uploaded and maintained by the briefing owner. It is up to the owner to grant others access to 
the briefing and to schedule the date and time for the presentation. 

To access this tool, click on the "Online Briefings" link from the Home page, under the Collaboration Tools 
menu or from the navigation bar. 

Briefing Menu 
As shown in Figure 1.0, the "Briefing Menu" screen illustrates the ability to generate and view briefings, send 
the owner or moderator an email, and manage briefing access. Under the "Briefing Name" heading, briefing 
names are shown as links, which means content has been uploaded to the briefing. After content has been 
uploaded, users can click on the briefing name to view the presentation. 

         

         

     

*or 	 amp Inalre 
Warm 

         

Figure 1.0 - Briefing Menu 

View Briefing 
At the "Briefing Menu" screen, users see a list of briefings that they have been granted access (see Figure 
1.0). On the left, under the "Briefing Name" heading are the titles of the briefings. The number of slides in 
each presentation is shown in parenthesis. Under the "Owner" column is the name of the user who posted the 
briefing. The "Manage Briefings" heading includes the user rights to view or modify the briefing content. A 
briefing that contains content appears as a link at the "Briefing Menu" screen. 

1. Click on the briefing name. 

2. Click on the owner's name to send a secure message. 

3. The data that was entered into the Briefing Information screen is now shown: name of the briefing, 
moderator, start date and time, conference call number, general information, owner, owner's phone 
number (see Figure 1.1). 
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Figure 1.1 — Briefing Information 

For the moderator and owner, there is a link to view user comments. 

1. Click on the "Get user comments on this briefing" link. 

2. The comments are listed by date, user name, and actual comments (see Figure 1.2). 
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3. Select the "Back" button to return to the "Intro" screen. 

Figure 1.2 - User Comments 

View Slides 
1. Click on the "Continue to Slides" button from the "Intro" screen (see Figure 1.1). 

2. The slide index of all slide titles is displayed on the left (see Figure 1.3). 

3. The actual slide and presentation notes are viewed on the right. 

4. Click on the slide title to view the slide or use the scroll bar on the right. 

5. After a slide has been selected, the position arrow moves to that slide. 

6. At the top of the screen, next to the "Slide Index" frame, there are two links: "Large Slides" and "User 
Comments." 

7. Select the "Large Slides" link to enlarge the size of each slide. 

8. To decrease, click on the "Small Slides" link. 

9. To proceed to the "User Comments" screen, click on the "User Comments" link. 

10. Click on the "Next Slide" or "Previous" slide link to move from slide to slide. The slide number is indicated 
in the middle. 

11. Click on the "Return to Briefing Menu" link to return to the list of briefings. 

12. Click on the "Home" link to proceed to the portal home page. 
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Figure 1.3 - Online Presentation 

Briefing Chat 

Users can have ongoing chat during a presentation. The chat feature is unique to each slide and will refresh to 
include the comments only for each specific slide. To view the comments for all slides, click on the "User 
Comments" link in the Slide Index at the top of the page (see Figure 1.3). 

Moderate Briefing 

In order to moderate a briefing, the briefing owners assign users as moderators. 

1. Click on the briefing title from the Briefing Menu screen (see Figure 1.0). 

2. Click on the "Moderate Briefing" button (see Figure 1.4). 

3. At the top right of the "Online Presentation" screen, the moderator is given a visual queue, that is a "Yellow" 
arrow, while individual users are presented with a "Red" arrow 	You r OStti 11 within the "Slide Index" 
frame). This allows the participants to identify the position of the moderator within the presentation in 
relation to their own position. 

Figure 1.4— Moderate Briefing 
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If the moderator clicks on the "Continue to Slides" button, instead of "Moderate Briefing" button, 
other briefing participants cannot see the moderator during the presentation. 

Create Briefing 
Any user within the portal can create a new briefing. 

1. Click on the "Create a Briefing" link at the upper right-hand corner of the Briefing Menu screen (see Figure 
1.0). By creating a briefing, the originator is automatically assigned as the owner. 

2. Type in the name of the briefing (see Figure 1.5). 

3. Click on the "Create" button. The name of the briefing is now displayed alphabetically under the Briefing 
Name heading. 

4. To cancel and return to the "Briefings" screen, click on the "Cancel" button. 

01 MOMbp 
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• 4• 	 /111.• O. CIO I:mar 
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Figure 1.5 - Create Briefing 

Add Briefing Information 
Once the "Create" button is selected, the Briefing Information screen is displayed. At this screen, the briefing 
owner can grant user access, upload a briefing, and enter general information for the briefing. 

1. Change the name of the briefing by typing in a new name if desired (see Figure 1.6). 

2. Use the drop down arrows to select the start date and time by month, date, year, and time of day. 

3. Enter the conference call number if required. 

4. Type in a general description up to 200 characters in the "General Information" field. 

5. Select the "Orgs," "Users," "My Groups," and/or "Channels" check boxes. 

6. Click on the "Refresh" button and the "Available Users" list is automatically updated with users based on 
your choice above. Depending on your portal configuration, if you choose the "Users" radio box, you may 
need to specify search criteria and execute a search before the list will contain matching and available 
records. 

7. Type in the name of a user, group, or organization in the "Search" field. Depending on your portal 
configuration, the administrator may have set a minimum number of search characters. (The minimum 
number of search characters does not apply to Site and Community Administrators). You will receive an 
error message if there is a minimum set and you have entered fewer characters than the set minimum. 

8. Click on the "Search" button. The "Available Users" field is updated alphabetically by organization and then 
by user's last name. 

9. Select the user(s) by highlighting the names. 
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10. Click on the  El  button to grant access and move users to the "Assigned Users" field. 

11. Select the  <1  button to move a user back to the "Available Users" list. 

12. Choose the "Browse" button to attach a briefing (Microsoft PowerPoint only). 

13. Use the drop down arrow to select a moderator if different from the briefing owner. 

14. Click on the "Update Briefing" button to save any modifications and continue to view the "Add or Edit 
Briefing" page. 

15. Select the "Finished" button to save the information and return to the Briefing Menu screen for the listing of 
briefings. 

Figure 1.6— Briefing Information 

To select multiple user names in a row, hold the shift key and highlight the names and click on 
the ">" button. To select more than one user and skip users within the list, hold the Ctrl key, 
highlight the names and click on the ">" button. The user names are moved to the "Selected 

Users" field. 

Delete Briefing 

1. Click on the "Delete Briefing" button from the Briefing Information screen (see Figure 1.6). 

2. A confirmation screen is displayed (see Figure 1.7). 

3. To continue with the deletion, click on the "Delete" button. Once a briefing is deleted, it cannot be 
retrieved. 

4. To cancel, click on the "Cancel" button and return to the Briefing Menu screen. 

At You  tore? 
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Figure 1.9 — View Access 
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Frequently Asked Questions (FAQs) 

1. Who has access to online briefings? 

The person who uploads a briefing determines who has access to each presentation. 

2. Who can create a briefing? 

Any user can create a briefing (refer to  Moderate Briefing). 

3. How do I create an online briefing? 

From the portal home page, click the "Online Briefings" link. Click on the "Create a Briefing" link from 
the Briefing Menu screen. Enter in the title and the details for the briefing. For additional details, refer 
to  Section 3  -  Create Briefing. 

4. What is the difference between the "Update Event" and the "Finished" button when creating/editing a 
briefing? 

The "Update Event" button will save your changes but return you to the details of your briefing. The 
"Finished" button will save your changes and return you to the Briefings Menu page. 

5. How do I modify the access for a presentation? 

Only the briefing owner (i.e. the person who uploaded the briefing) can modify the access for a briefing. 
Click on the "Modify" link of the Briefing Menu screen and edit the rights of an organization, group or 
user. Click the "Finished" button (refer to  Modify).  

6. Being a regular user, how do I view the participants accessing the briefing? 

Click on the "View Access" link from the "Briefing Menu" screen. This will give you a list of all 
organizations and individuals that have access to the briefing. 

7. How do I view a briefing? 

From the "Briefing menu" page, select the briefing name. Click on the "Continue to Slides" button to 
display the slides (refer to  Section 2  -  View Briefing). 

8. When you are viewing a briefing, how do you return to the Briefing Menu screen? 

Click on the "Return to Briefing Menu" on the bottom left-hand corner of the page to return to the list of 
all briefings. 

9. How do I change the moderator of a briefing? 

Only the briefing owner can grant users the right to moderate the briefing. From the "Add or Edit 
Briefing" screen, the owner uses the drop-down box to select a "Moderator" to control the briefing. 

10. Can a briefing be retrieved after it has been deleted? 

No. There is a confirmation screen to make sure you want to continue with the deletion (refer to  Delete 
Briefing). 

141 

© 2005-2011 NC4 INC. ALL RIGHTS RESERVED. 
11-10110-010 

Fre
1. W

2. W

3. H

4. W
b

5.  

6. B

7. H

8. W

9. H

10. C

 

equently
Who has acc

The pers

Who can cre

Any user

How do I cre

From the
the Briefi
to Sectio

What is the d
briefing? 

The “Upd
“Finished

How do I mo

Only the 
Click on 
user.  Cli

Being a regu

Click on 
organiza

How do I vie

From the
display th

When you ar

Click on 
all briefin

How do I cha

Only the 
Briefing” 

Can a briefin

No.  The
Briefing).

y Asked 
cess to onlin

son who uplo

eate a briefin

r can create 

eate an onlin

e portal home
ing Menu sc

on 3 - Create

difference be

date Event” 
d” button will

odify the acc

briefing own
the “Modify”
ick the “Finis

ular user, how

the “View Ac
tions and ind

w a briefing?

e “Briefing m
he slides (re

re viewing a 

the “Return 
ngs. 

ange the mo

briefing own
screen, the 

ng be retriev

re is a confir
. 

Questio
ne briefings?

oads a briefi

ng? 

a briefing (r

ne briefing? 

e page, click
creen.  Enter
e Briefing. 

etween the “

button will s
l save your c

cess for a pr

ner (i.e. the p
” link of the B
shed” button

w do I view 

ccess” link fr
dividuals tha

? 

enu” page, s
efer to Sectio

briefing, ho

to Briefing M

oderator of a

ner can gran
owner uses

ed after it ha

rmation scre

 

© 2005-2011

ons (FAQ
? 

ng determin

efer to Mode

k the “Online
r in the title a

“Update Eve

ave your cha
changes and

resentation?

person who 
Briefing Men
n (refer to Mo

the participa

rom the “Brie
at have acce

select the br
on 2 - View B

w do you ret

Menu” on the

a briefing? 

nt users the 
s the drop-do

as been dele

een to make 

1 NC4 INC. ALL 

11-10110-0

Qs) 

es who has 

erate Briefin

e Briefings” l
and the deta

ent” and the 

anges but re
d return you 

 

uploaded th
nu screen an
odify). 

ants accessi

efing Menu”
ess to the bri

riefing name
Briefing). 

turn to the B

e bottom left

right to mod
own box to s

eted? 

sure you wa

RIGHTS RESERV

010 

access to e

g). 

link.  Click o
ails for the br

“Finished” b

eturn you to 
to the Briefi

he briefing) c
nd edit the rig

ng the briefi

 screen.  Th
iefing. 

e.  Click on th

Briefing Men

t-hand corne

erate the br
select a “Mod

ant to contin

C

VED. 

each present

on the “Creat
riefing.  For a

button when 

the details o
ings Menu p

can modify t
ghts of an o

ing? 

his will give y

he “Continue

u screen? 

er of the pag

iefing.  From
derator” to c

nue with the 

COMPLETE PORT

tation.  

te a Briefing
additional de

creating/edi

of your briefi
page. 

he access fo
rganization, 

you a list of a

e to Slides” 

ge to return t

m the “Add o
control the br

deletion (ref

TAL USER GUID

14

” link from 
etails, refer 

iting a 

ing.  The 

or a briefing
group or 

all 

button to 

to the list of 

or Edit 
riefing. 

fer to Delete

 

E 

1 

.   

e 



COMPLETE PORTAL USER GUIDE 

Section 11 - Portal Search 
The Portal Search tool allows users to perform searches across all core tools and apply predefined filters. The 
filters include search by date, tool, author and source. The search returns results matching the user-supplied 
keyword from within all compartments the user belongs to. 

Portal users will be able to view their search results from within the Portal Search Query interface. The list of 
results will be displayed with a document url, descriptive caption and information noting from which tool it was 
indexed. The listed results will be those from the default compartment. The links to switch compartments to 
view the other search results are listed at the bottom of the page. 

Portal data is not indexed in a real time fashion. This means that a document that is created on the portal will 
not immediately show up in search results. 

To access this tool, click on the "Collaboration" link from the navigation bar on the Portal Desktop, and then 
click on the "Portal Search" link. 

Keyword(s) Search 
Keyword(s) search offers new and faster ways for portal users to find specific portal information. The user can 
access a range of features with one simple search. 

1. Type the specific text in the "Keyword(s) Search" box (see Figure 1.0). 

2. Select which Core Tools to search through. 

3. By default, all tools are pre-selected. Click on the "All" link to de-select/re-select all the tools. 

4. Click on the "Search" button. 

5. Click on the blue underline link, which is the title of the file, to open (see Figure 1.1). 

6. Click on the purple linked "Source Tool" to go directly to the indicated tool. 

7. Click on the blue links below "Results for your other Compartments" to view the results in the other 
compartments. 

Ef.).....>“...... :=,, tad 1-:..1... i..,  •••,___■_ta  

Figure 1.0 - Portal Search 

Use specific words to describe exactly what you're looking for. More general terms will give a 
larger number of results. 
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Figure 1.1 — Keyword(s) Search Results 

Keyword Search Errors 

While conducting a full site search, a user may encounter two types of errors: "Field Length Exceeded" and 
"Invalid Search Criteria." 

Field Length Exceeded 
A user will get this error if they type in 60 characters or more in the search field. The error message reads, 
"There is a problem with your form. Please correct the errors indicated below. Field Length Exceeded" (see 
Figure 1.2). 

Figure 1.2— Field Length Exceeded Error Message 

Invalid Search Criteria 
A user will receive and "Invalid Search Criteria" error if they click on the "Search" button without entering any 
text into the keyword search box. 

There is a problem with your form Please correct the errors indicated below 
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Figure 1.3— Invalid Search Criteria Search Results 

Search Results 
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The user has the ability to click on the URL Hyperlink to view the document. In addition, the user has the 
option to click on the "Source Tool." This will allow the user to maneuver throughout the tool from which the 
document originated. 

1. Follow the steps listed above in "Keyword Search." 

2. By default, the search results are sorted by relevancy (percentage) to the keyword provided. Click on the 
"Date" link to sort the results by most current date. Click on the "Relevancy" link to switch the sort order 
back to "Relevancy" (see Figure 1.4). 

3. Click on the URL Hyperlink (see Figure 1.4). 

4. Click on the "OK" button to the browser pop-up window (see Figure 1.5). 

5. Click on the "Source Tool" link to be taken directly to the tool where the search result is located. 
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• -c 	J . 	 ••7:or.rwtscectIsg ctit'hOff P71,  •  Oct a. MOS 

C4 Tog  .Ser.sgeMs.sricara 

2  IMO  (t00%) 
23tcfste 

!,.,;  • •  . . • .  . 	 cioravrtitsg A10407/5  •  Oct 2V. IIJOS 
C4 Toot  .5igutr-Mnstargi 

3  Mown  itt4  .41 

14411krATXPAnOtS
32 :52  .. 	glivetoSocatet_howt, ent'hylerm.to  I  02 No, 01. 200S 

Figure 1.4- Search Results 

For more than ten search results, click on "Next" located at the bottom of the page to view the 
next page results. 
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Figure 1.5— Browser Pop-Up Window 

Search Tips 
Portal users are offered an "Introduction to Portal Search" and "Advanced Portal Search Tips." 

1. Within the Portal Search tool, click on the "Search Tips" link (see Figure 1.0). 

2. The user is presented with an "Introduction to Portal Search" and "Advanced Portal Search Tips" (see 
Figure 1.6). 
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Figure 1.6- Search Tips 
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Frequently Asked Questions (FAQs) 

1. Can I get to the Portal Search screen from the Search Tips screen? 

Yes. Click on the "here" link located within the body of the search tips. You can also click on "Search" 
link located at the top right-hand side of the screen. 

2. What should I do if I don't have access to the Portal Search? 

Contact your Site Administrator. 

3. Can I access the Portal Search through the Desktop, User Directory/Find Users, Admin or Profile? 

No. You must access the Portal Search through collaboration tools area of the portal. 

4. Can I search for more than one word at a time? 

Yes. The results will vary depending on your ability to view the documents. 

5. How do I search for another keyword? 

From the Portal Search tool, simply enter text in the "Keyword(s) Search and click on "Search". 

6. Do I have to type in text in the Keyword(s) Search field? 

Yes. The Keyword(s) Search field is required in order to receive search results. Refer to Section 2  -   
Keyword(s) Search section. 

7. How do I view the document that I have searched for? 

Click on the link that is displayed in the results. This will allow you to open a browser to view the 
document. Refer to Search Results section. 

8. Can I search for more than one Core Tool at a time? 

Yes. Click on the boxes located next to the Core Tools you want to search. 

9. How will I know what Core Tool has returned Search Results? 

The Source Tool will be listed in the Search Results right below the URL. You can click on the Source 
Tool link to go to the tool specified. 

10. How do I view more than ten Search Results at a time? 

Go to the bottom of the page and click on "Next" to view the next 10 Search Results. 

11. Can I toggle between Date order and Relevancy order? 

Yes. You can click on Date and then click on Relevancy to toggle between each view. 
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Section 12 - Profile 
The "Update Profile" tool allows users to maintain their profile and preferences within the portal. Profile and 
preferences can be updated except for the user's first name, last name, username and sponsoring 
organization. Only the Site Administrators can modify this information. Community Administrators may modify 
the sponsoring organization to sub-organizations within their Community. To access this tool, click on the 
Profile link from the Home page. 

Figure 1.0 - Update Profile 

As shown in Figure 1.0, the "Update Profile" screen shows various profile fields. To update the information, 
simply replace it with the new information, scroll to the bottom of the screen, and click on the "Save 
Profile/Preferences" button. The information entered is used by other users to contact you via the "Find Users' 
feature. To select an association, use the drop down arrow. For multiple selections, hold the "Ctrl" key and 
highlight the association names. If there are not any job functions or associations listed, that means that the 
administrator has not filled in this information and that it is not needed. 
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Figure 1.2 - User Preferences 

External Email Notifications 

The first user preference allows users to receive external email notifications from Secure Messaging, Forum 
Discussions, Survey Wizard, etc. The options are as follows: 

• Always is the default setting, which means users receive notifications every time a user selects the external 
email option in Secure Messaging, Forum Discussions, Survey Wizard, etc. 

• Once a day only sends, at most, one external notice a day. It does not mean that a notice will go out every 
day. If multiple messages are sent externally, only the first one will be sent. If no external mail is sent that 
day, then no notifications are received; however, important emails involving account security are received. 

• Once between logins only refers to receiving one notification between portal log-ins. After logging out of 
the portal, the user receives the first notification, for example from Secure Messaging. The user does not 
receive any additional messages until logging into the portal again. If the user logs in multiple times in one 
day, multiple external emails are received during that same period. However, if the user does not log in for 
several days, only one external notice is received for the entire period. Important emails involving account 
security are received. 

• Never means no external notifications are received even if a user chooses to send an external email 
notification from Secure Messaging, Forum Discussions, etc. This option is recommended if the user logs 
into the portal often or many times a day, or is on leave for an extended period of time. Any emails 
involving account security are received. 

Daily Digest 

This provides users with an external notification summarizing portal activities that have occurred within user's 
compartment/s within the previous 24 hours. 

• This user can now enable or disable this feature under their profile. 
• The default is set to "No" which means users will not receive any daily digest notifications. 
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Sort Order of Mail 

This user preference, "Set the default sort order of your messages" option, allows users to select the default 
sort order of their mail messages in the message center. Options include: 

• Date Sent, Descending is the default setting. This option sorts messages by the date in which they were 
sent, from most recent to last, followed by the subject and name of the sender. 

• Date Sent, Ascending orders the messages by the date in which they were sent, from last to most recent 
followed by the subject and name of the sender. 

• Subject Descending sorts the messages by subject in alphabetical order from Z-A. 
• Subject Ascending sorts the messages by subject in alphabetical order from A-Z. 
• Last, First Name — Descending organizes the messages by the sender in alphabetical order from Z-A. 
• Last, First Name — Ascending sorts the messages by the sender in alphabetical order from A-Z. 
• Message Priority — Descending arranges the messages by High, Normal, Low priority. 
• Message Priority — Ascending sorts the messages by Low, Normal, High priority. 

Group Selection Order 

This preference option allows users to select the group listings that are displayed when granting user access. 
For many tools within the portal, individuals or groups must be selected in order to access the information. For 
example, in Secure Messaging, users or groups must be selected in order to receive the message. By default, 
the "Orgs" and "My Groups" checkboxes are selected. To change the default, click on the appropriate 
checkbox. Changing the default makes it easier when granting users access and updates the group listings to 
show any combination of the three options: 

• Orgs (Organizations) provides a listing of all organizations in alphabetical order, within the user's 
organizational hierarchy. The word "Organization" appears next to the organization name to indicate an 
entire organization within the portal. 

• Users are listed alphabetically by organization and then by user's last name. The user's sponsoring 
organization appears in brackets "( )" after the user's name to indicate an individual user. 

• My Groups refers to the creation of customized groups. The words "My Group" appear in brackets "( )" 
next to the name of the Group. 

Signature Block 

The next four options involve attaching a signature to mail messages, forum discussion postings and calendar 
postings. A signature usually contains the person's name, title and contact information. To attach a signature, 
type in your name into the "Signature Block", and then select the "Yes" option from the drop down box for the 
messaging, forum, or calendar tool. By default, the signature options are set to "No". The information entered 
into the "Signature Block" area is not attached until one of the options is selected. 

Home Page 

The "Home Page" preference is used to set the location or application that starts when logging into the portal 
or selecting the "Home" link. Normally, the system desktop is the default; however, any of the enabled tools 
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system can be selected by using the drop down arrow. From the pull-down list, click on the desired option and 
click on the "Save Profile/Preferences" button. 

Use Small Nay Bar 

The navigation (nay) bar is on the top of each page to navigate through the portal. As shown in the example in 
Figure 1.3, by default, the large, icon based tool bar is enabled. To change the default, click on the drop down 
arrow and select the appropriate nay bar from the pull-down list (see Figure 1.1). Once changed, click on the 
"Save Profile/Preferences" button at the bottom of the page. 

Figure 1.3 - Nay Bar Example 

Join Compartment Accounts 

This option allows users to merge all of their portal accounts into one account. By joining accounts, a user only 
has to login with one username and password in order to access all organizations. Once the accounts are 
joined, the user can simply toggle between each organization from the compartment menu at the top of each 
page. 

1. Click on the link "Click here to join multiple accounts." 

2. A list of all current accounts (i.e., compartments) is displayed (see Figure 1.4). 

3. Enter username and password from the other account to combine accounts and establish log-in defaults. 

4. Click on the "Get New Account" button to submit the request. 
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Figure 1.4 - Join Accounts 

5. If the login credentials are valid, all accounts that match the username and password are accepted (see 
Figure 1.6). 

6. Select the default compartment by using the drop down arrow. 

7. Click on the "Accept" button. The default compartment appears for each login session. 

8. Click on the "Cancel" button to cancel the action. 
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Figure 1.5 - Join Accounts Acceptance Page 

9. A new "Compartment Bar" is displayed just below the navigation bar. 

10. Use the Username displayed on the left as the log-in Username. 

11. Continue to use the same password to access the account. The old credentials are no longer active. 

12. At the new "Compartment Bar", use the drop down arrow to switch back and forth between compartments 
and click on the "Go" button. 

The Compartment bar provides notices of new mail messages, new chat invitations, library 
documents, tasks, etc. 
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Figure 1.6 - Join Accounts Compartment Menu 

Default Compartment 

At the "User Preferences" screen, use the drop down arrow to choose which compartment appears for each 
login session. Click on the "Save Profile/Preferences" button (see Figure 1.2). 

Join Portal Accounts 

If users have accounts on multiple ESP-sponsored portals, this option allows them to merge the accounts into 
one. By joining accounts, a user only has to login with one username and password in order to access all 
portals. Once the accounts are joined, the user can simply toggle between each portal from the dropdown 
menu at the top of each page. 

1. Click on the link "Click here to join together Portal Accounts." 

2. A dropdown list of applicable portals is displayed (see Figure 1.8). 

3. Use the drop down arrow to choose which portal to join accounts with. 
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4. Enter username and password from the other account to combine accounts and establish log-in defaults. 

5. Click on the "Continue" button to submit the request. 

Figure 1.7 - Join Portal Accounts 

User Keywords 

The User Keywords preference allows a user to define keywords that will trigger an automated alert when 
portal search finds a match. For example, if a user has the keyword "test" defined and a document is uploaded 
into the library with "test" either in the title or body of the file, then an automated alert is sent to the user. 

The search will be performed across all compartments to which the user belongs; keywords cannot be defined 
on an organization-by-organization basis. There is no limit to the number of keywords that are defined. 

The keyword search is performed each night, so the alerts will not be automatic but should arrive within 24 
hours of creation. 

The User Keywords preference is only visible to users when this preference is enabled portal-wide by a Site 
Administrator. 

Define Keywords 
1. Click on the "Click here to manage your keywords" link (see Figure 1.2). 

2. Click on the "New Keyword" text to enable the text field and type in the keyword (see Figure 1.8). 

3. Select which tool(s) you would like the keyword search to be applied. 

4. Click on the "Save Changes" button. 

Delete Keywords 
1. Select the checkbox located under the trashcan icon to the left of the keyword to be deleted (see Figure 

1.8). 

2. Click on the "Save Changes" button. 
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Figure 1.8— Keyword Manager 

Search Results 
1. When the keyword search makes a match, a notification is sent to the user (see Figure 1.9). 

2. Click on the URL link within the notification to access the search results. 

3. After entering your logon information, you are taken to the search results within the Portal Search tool (see 
Figure 1.10). 

4. The results listed first are those that are within the default compartment. The blue links at the bottom of the 
results page are links to the results within the other compartments. After clicking on that link, the user is 
switched into that compartment and presented with those search results. 

Figure 1.9— Keyword Search Alert 

Figure 1.10— Keyword Search Results — Portal Search 
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Portal Notifications 
The Portal Notifications preference allows a user to turn off external notifications on a tool-by-tool basis. A 
user could decide they want to receive notifications when they receive a secure message but not if a new 
document is uploaded to the library. A user could also select to receive no external notifications. 

1. Click on the "Click here to opt-out of portal notifications" link (see Figure 1.2). 

2. By default, notifications for all core tools are turned on. Select the "Off' radio button to opt-out of receiving 
any external notifications generated by that tool (see Figure 1.11). 

3. Click on the "Submit" button. 
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Soave 111res+0,11 

444 

Ce C.,  01 

LA* or. 

Oscrowsw 

fun. mr. 

Talierst 

to 01 um 

erg 

  

Figure 1.11 — Notification Opt-Out 

Change Password 

The "Personal Profile" screen can be used to change the log-in password. Click on the "Change Password" 
button at the bottom of the screen (see Figure 1.2). As shown in Figure 1.1, type in the old password and then 
enter the new password in the "New Password" and "Verify Password" fields. Click on the "Change Password" 
button. To cancel, select the "Cancel" button and return to the previous screen. 
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Figure 1.12— Change Password Screen 

Passwords automatically expire every 90 days, and the system notifies users ten days before 
expiration. Passwords must contain at least eight characters and no more than 15. At least one 

uppercase, one lowercase, and one special character must be included. No blanks can be 
used. 

Frequently Asked Questions (FAQs) 
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1. Who has access to change my account information? 

You can change your account information as well as the Organizational or Community Administrators 
and the Support Center. Only you can change your preferences. 

2. Why does my account information screen take so long to load? 

The protected fields, size of page and complexity of the accounts affect how long it takes for the 
account information to appear. 

3. How do I make changes to my account information? 

Click on the "Update Your Profile / Preferences" link on the Home page. Verify the information included on the 
"Update Profile" screen is correct. If changes are needed, refer to Your Personal Profile The first time a user 
registers to the portal; two security questions must be answered. These questions are not displayed in the 
user's profile. This information is only available to the Help Desk to assist the user with the account and reset 
the password. The information is not available in the user's account in the event that if an account is ever 
compromised, private information cannot be captured or edited. 

Your Personal Profile. 

4. How do I change my password? 

At the "Update Profile" screen, click the "Change Password" button. Continue to follow the steps in the 
Your Personal Profile   

5. How do I turn off mail notifications so I don't receive external emails? 

Under "User Preferences", scroll to the heading, "How often do you want to be notified externally (when 
external notifications are sent out)". Use the drop down arrow and select "Never" as the default. Click 
on the "Save Profile/Preferences" button to save the change. For additional information, refer to 

External Email Notifications. 

6. Can I arrange notifications so I receive my messages once daily? 

Yes. As described in #5, use the drop down arrow to select the "Once Daily" option. Refer to 

External Email Notifications. 

7. How do I change the default sort order of my mail? 

Under the heading, 'set the default sort order of your mail", use the drop down arrow to select the sort 
order (refer to Sort Order of Mail). 

8. What is the default group selection? 

The default group selection affects the way you assign rights to your content within the portal. When 
you are assigning rights, the access list shows your Organization and My Group listings. You can 
change the default to show only Organizations, Individuals, My Groups, or any combination (refer to 
Group Selection Order). 

9. What steps do I take to attach a signature to mail messages, forum discussions, or calendar postings? 

Within the "Signature Block", type your signature information. Go to the heading, "Attach a signature 
block for outgoing mail messages?", and select the "Yes" option from the drop down box. For 
additional instructions, refer to Signature Block. 

10. How do I delete the signature information so that a signature is not attached to any information I send in 
the portal? 
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The signature box cannot be completely deleted once you enter information into the box. Instead, just 
select the "No" option for attaching the signature to outgoing mail, forum postings and calendar 
postings and your signature will not appear on any of your content. You can also change the signature 
information by typing over the previous signature and selecting the "Save Profile/Preferences" button. 

11. What is the benefit of using a small or large navigation (nay) bar? 

The navigation bar at the top of each page contains graphics that may slow down your connection 
speed when heavy internet traffic occurs. By choosing the small navigation bar option, the graphics are 
disabled when toggling between each screen of the portal. 

12. How do I join multiple accounts? 

To join your multiple accounts, click on the link, "Click here to join multiple accounts". For detailed 
instructions, refer to Join Compartment Accounts. 

13. If I have multiple accounts, can I update all my accounts at once? 

Yes. You can update all accounts with the changes by verifying that the last preference option is 
selected. You can also choose to only update the current account by deselecting the default and then 
clicking on the "Save Profile/Preferences" button (refer to 

Join Portal Accounts). 
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Section 13 — Secure Messaging 
The core tool, Secure Messaging, is used for composing, sending and receiving secure email within a user's 
organizational hierarchy. Users can also create customized mail groups for sending messages, attach files 
securely within the message, view and search for messages, and manage folders. There are several "Send" 
options, which allow users to send a message unencrypted or encrypted to the recipient's external email or 
send no external notification at all. 

Inbox 
To access Secure Messaging Inbox, select the "Secure Messaging" link from the Home page, under the 
Collaboration Tools menu or from the navigation bar. 

Figure 1.0— Secure Messaging Main 

Read 
Depending on the send option chosen by the originator, users are notified of a secure message through their 
external email or through the portal. From the external email, the user can click on the URL link to view the 
secure message. If logging onto the portal, the user can retrieve the message by selecting the "Secure 
Messaging" link under Collaboration Tools. 

Users can view messages that they have received, sent, saved as draft, or archived. The "Inbox" folder 
automatically displays received and newly received messages. New messages are bolded. The number next 
to the "Inbox" folder indicates the number of new messages received. To view messages in the "Sent" or 
"Draft" folder, click on the "Sent" or "Draft" link. Messages are identified by subject, recipient, priority, and date 
and time received (see Figure 1.1). To view additional messages on the screen, select the "Change Size" 
down arrow and the appropriate number, and click on the "Change Size" button. The screen is automatically 
updated with the number of messages. 

Figure 1.1 - Read Messages 
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Delete 
9. Within the inbox or other folders, select the message to be deleted and click on the delete button. If the 

message is open, click on the delete" button. With both options, the message is sent to the trash folder 
(see Figure 1.2). 

10. To delete more than one message, select the appropriate checkboxes and click on the delete button. 

Move 
Messages within the "Inbox", "Sent" or any personal folder can be moved to other folders. 

1. Select the checkbox next to the message and click the move button. If the message is open, click on the 
move button above the body of the message (see Figure 1.2). 

2. If more than one message is to be moved, select the appropriate checkboxes and click on the move button. 

3. Select the folder to which the message is to be moved (see Figure 1.3). 

4. Click on the move" button to move the message to that folder, or click on the do not move button to retain 
the message in the existing folder. 

Figure 1.3 - Move a Message 

Mark Read/Unread 
Messages within the Inbox, Sent Mail, Drafts, Trash or Personal folders can be marked as read or unread. If a 
message has not been read (unread) then it will appear bold but if it still needs to be read then it will no longer 
appear bold. Once you go into a message to read it will no longer appear as unread. 

1. Click on mark unread button if you have a message open but want to keep it as unread. 

2. If more than one message is to be marked as read/unread, select the appropriate checkboxes and click on 
the mark read or unread button. 
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Figure 1.4— Mark as Read/Unread 

Compose 
There are three parts when composing a message: Address book, Message and Security Settings (see Figure 
1.5). To compost a message, first you must click on the compose message button. 

Senn 
	

Save Draft I _Delete I 

message 

SUOC Oct 

Attach File. 

    

    

[  Einowse...  

 

Attach   

     

Fara Family 	Font sae 	••  A 	E :1=H .1 g 

Secuaity Setting, 

Efiaritr. I Medium L. I 

Message Type: Norrnal 

Notification Options: with external notifications 

Sena 	Save Draft 	Delete I 

Figure 1.5— Compose Message 

Address Book 
1. Select the "Orgs," "Users," "My Groups," and/or "Channels" check boxes under the address book (see 

Figure 1.5). By default, "Orgs" and "My Groups" are checked. Go to "Update Profile/Preferences" or "My 
Profile" to change this setting (see the "Update Profile/Preferences User Guide" for more information). 
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2. Type in the name of a user, group, or organization in the search field to find a recipient. Depending on 
your portal configuration, the administrator may have set a minimum number of search characters. (The 
minimum number of search characters does not apply to Site and Community Administrators). You will 
receive an error message if there is a minimum set and you have entered fewer characters than the set 
minimum. 

3. Click on the "Search" button. 

4. Highlight the recipient(s) from the address book, select the "TO", "CC", or "BCC" radio box, and click on the 
"+ Add Recipient(s)" button. The "Recipients" field is automatically updated with the selection. 

5. To remove a recipient, select the "- Remove Recipient(s)" button and the "To" field is updated. 

The administrator on the portal may set a "message throttling" threshold, or a minimum on how 
many users a secure message can be sent to at one time. 

The user will receive an error message if too many users have been selected as recipients. The 
message will inform the user that the message threshold has been exceeded, what the value of 

the message threshold has been set to, and which organization set the message threshold. 

Message 
1. Type the subject name in the "Subject" field. 

2. Select any attachments by using the "Browse" button, select the file, and click on the "Attach" button. A 
new box is displayed with the attached file. To remove the attachment, click on the "Remove Attachment" 
button. 

3. Type the message. There are a wide variety of options when it comes to formatting a message (refer to 
Formatting Options section). 

Formatting Options 
Here is a list of all the user options when formatting text in messages: 

• Font Family — used to change the look of the font itself. The following fonts are available: Andale Mono, 
Anal, Anal Black, Book Antigua, Comic Sans MS, Courier New, Georgia, Helvetica, Impact, Symbol, 
Tahoma, Terminal, Times New Roman, Trebuchet MS, Verdana, Webdings and Wingdings. 

• Font Size — used to change how big or small the text will appear. The following 7 font sizes are available: 
8pt, 1Opt, 12pt, 14pt, 18pt, 24pt and 36pt 

• Font Color — used to change the color of the text itself. 
• Bulleted List — used to create bullet icons in front of a list of items with no specific order. 
• Numbered List — used to create number ordered list for items with a specific order. 
• Bold — used to display text in a thicker font to make it stand out and draw the reader's attention it. 
• Italic used to slant text to the right to draw the reader's attention to it. 
• Underline — used to display a line underneath text to place special emphasis on the text. 
• Edit HTML Source — used to input/edit HTML code into the message. 
• Undo — used to undo the last action that took place. 
• Redo — used to repeat that last action that was undone. 

163 

© 2005-2011 NC4 INC. ALL RIGHTS RESERVED. 
11-10110-010 

2. T
y
m
r
m

3. C

4. H
“

5. T

 

 

Mes
1. T

2. S
n
b

3. T
F

 

For
Here

 F
A
T

 F
8

 F
 B
 N
 B
 I
 U
 E
 U
 R

Type in the n
your portal c
minimum nu
receive an e
minimum. 

Click on the 

Highlight the
“+ Add Recip

To remove a

 Th

Th
me

t

ssage 
Type the sub

Select any a
new box is d
button. 

Type the me
Formatting O

rmatting O
e is a list of a

Font Family 
Arial, Arial B
Tahoma, Ter
Font Size – u
8pt, 10pt, 12
Font Color –
Bulleted List 
Numbered L
Bold – used 
talic used to

Underline – u
Edit HTML S
Undo – used
Redo – used

name of a us
configuration
mber of sea
rror messag

“Search” bu

e recipient(s)
pient(s)” butt

a recipient, s

he administr

e user will re
essage will i
the message

bject name in

ttachments 
isplayed wit

essage. Ther
Options secti

Options 
all the user o

– used to ch
lack, Book A
rminal, Time
used to chan

2pt, 14pt, 18p
– used to cha

– used to c
ist – used to
to display te

o slant text to
used to disp

Source – use
d to undo the
d to repeat th

ser, group, o
, the admini
rch characte

ge if there is 

tton. 

) from the ad
ton.  The “R

elect the “- R

rator on the p
many u

eceive an er
inform the us
e threshold h

n the “Subje

by using the
th the attach

re are a wide
ion). 

options when

hange the lo
Antiqua, Com
es New Rom
nge how big
pt, 24pt and 
ange the colo
reate bullet 

o create num
ext in a thick
o the right to
play a line un
ed to input/ed
e last action 
hat last actio

© 2005-2011

or organizati
strator may 
ers does not
a minimum 

ddress book
ecipients” fie

Remove Rec

portal may s
users a secu

rror message
ser that the 
has been se

ect” field. 

e “Browse” b
ed file.  To r

e variety of o

n formatting 

ok of the fon
mic Sans MS

man, Trebuch
 or small the
36pt 
or of the tex
icons in fron

mber ordered
er font to ma

o draw the re
nderneath te
dit HTML co
that took pla

on that was u

1 NC4 INC. ALL 

11-10110-0

on in the sea
have set a m
t apply to Sit
set and you 

, select the “
eld is autom

cipient(s)” bu

set a “messa
ure message

e if too many
message thr

et to, and wh

button, selec
remove the a

options whe

text in mess

nt itself.  The
S, Courier N
het MS, Verd
e text will ap

xt itself. 
nt of a list of 
d list for item
ake it stand 
eader’s atten
ext to place s
ode into the m
ace. 
undone.  

RIGHTS RESERV

010 

arch field to 
minimum nu
te and Comm
 have entere

“TO”, “CC”, o
atically upda

utton and th

age throttling
e can be sen

y users have
reshold has 

hich organiza

ct the file, an
attachment, 

n it comes to

sages: 

e following fo
ew, Georgia
dana, Webd
pear.  The fo

items with n
ms with a spe

out and draw
ntion to it.  
special emph
message. 

C

VED. 

find a recip
mber of sea
munity Admi
ed fewer cha

or “BCC” rad
ated with the

he “To” field 

g” threshold,
nt to at one ti

e been selec
been excee

ation set the

d click on th
click on the

o formatting 

onts are ava
a, Helvetica,
ings and Wi
ollowing 7 fo

no specific o
ecific order. 
w the reade

hasis on the

COMPLETE PORT

ient.  Depen
arch characte
inistrators).  
aracters than

dio box, and
e selection.  

is updated.

 or a minimu
ime.  

cted as recip
eded, what th
e message th

he “Attach” b
e “Remove A

a message 

ailable: Anda
 Impact, Sym
ingdings.  
ont sizes are

rder. 

r's attention 

e text. 

TAL USER GUID

163

nding on 
ers. (The 
You will 

n the set 

d click on the
 

um on how 

pients.  The 
he value of 
hreshold. 

button.  A 
Attachment” 

(refer to 

ale Mono, 
mbol, 

e available: 

it. 

 

E 

3 

e 



C..0,02•1 

5 ammo 

11 Trawl 
41, tarp 

U tli01. %Id WWI 
. 	 _ 	 . 	 • . 

Wad at Mt SW Litglil 

  

O Naar 
	

KUM= 
	

qr.  elel 

O Nowa 	 Xables• 
	

DIM* 101141;:b - 

 

NC4 
COMPLETE PORTAL USER GUIDE 

• Spellcheck — used to make sure all the text in your message has the correct spelling. Available in 11 
languages. 

• Paste as Plain Text — used to insert text and strips out prior formatting. 
• Paste from Word — used to insert text copied from word into a message. 
• Find — used to find specific words within the message. 
• Find/Replace — used to find a specific word and then replace that word with another word. 

Security Settings 
1. Click on the appropriate priority level radio box for the message (i.e., High, Normal, or Low). 

2. Select the message type (Normal, Eyes Only or Portal Internal) in the drop down. The "Normal" option 
indicates that the message has no special handling instructions. The "Eyes Only" option indicates that the 
message is intended for the original recipients only and should not be copied or redistributed without 
consent from the original sender. It also limits features such as copy, paste, forward and print. This option 
also disables the ability to send a message unencrypted to the recipient's external email address and 
attachments. The "Portal Internal" option indicates that the message is intended to remain in the portal to 
be visible only by other portal users. Recipients will be able to reply to and forward the message inside the 
portal and the recipient will not be able to select the option to send the message externally. 

3. Select the appropriate send option and click on the "Send" button. 

4. Once the message is sent, a confirmation screen is displayed (see Figure 1.6). 

Figure 1.6 - Sent Confirmation 

Search 

All users may search for messages they have received, sent, saved as drafts, or archived to a personal folder. 

1. Click on the search button. 

2. The search message screen is displayed (see Figure 1.7). 

3. Use the drop down arrow for the "From" field to select the sender's name. 

4. Fill the subject and/or keyword(s). 

5. Click on the specific folder radio box. If selecting the "Folder" option a specific folder must be selected in 
the dropdown. 

6. Click the "Submit" button for search results. 
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Figure 1.7 - Search Messages 

Sent Mail 

Once a user composes and sends a message, it is automatically saved to the "Sent Mail" folder. To view a 
message, click on the subject title. The message is displayed on the screen indicating recipient type (i.e., 
"TO", "CC" "BCC"), date and time, who sent the message, subject title, and the actual message (see Figure 
1.8). 

Figure 1.8 — Sent Mail 

Drafts 

When a user composes a message and clicks on the "Save Draft" button, it is automatically saved to the 
"Drafts" mail folder. 

Edit Draft 

1. Click on the "Drafts" folder. The draft messages are displayed by subject title, originator, priority, and date 
and time. 

2. Click on any part of the message to pull it up. 

3. Click on the "Edit Draft" button (see Figure 1.9). 

4. The message will be displayed. 

5. Proceed with editing the draft, selecting recipients, attaching files if desired, and clicking on the appropriate 
send option (see Compose for more instructions). To delete a draft message, select the delete button. 
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Figure 1.9- Edit Drafts 

Trash 
Once a user deletes a message, it is automatically saved to the "Trash" folder. To view a message, click on 
one of the message links. The message is displayed on the screen indicating recipient type (i.e., "TO", "CC" 
"BCC"), date and time, who sent the message, subject title, and the actual message (see Figure 1.10). You 
may delete each message individually from the trash folder, select "Empty Trash" link to purge all documents in 
the folder or you can just leave them in the folder and they will be automatically deleted after 30 days. 

Figure 1.10— Trash 

Settings 
Users have the ability to manage their mail preference settings. The mail preference settings are as follows: 
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Page Size 

This option allows users to select how many messages they would like to view per page. Options are: 10, 25, 
50 or 100. 

External Email Notifications 

This user preference allows users to receive external email notifications. The options are as follows: 

• Always (Default) - users receive notifications every time a user selects the external email option in Secure 
Messaging, Forum Discussions, Survey Wizard, etc. 

• Once a day only - sends, at most, one external notice a day. It does not mean that a notice will go out 
every day. If multiple messages are sent externally, only the first one will be sent. If no external mail is 
sent that day, then no notifications are received; however, important emails involving account security are 
received. 

• Once between logins only - refers to receiving one notification between portal log-ins. After logging out of 
the portal, the user receives the first notification, for example from Secure Messaging. The user does not 
receive any additional messages until logging into the portal again. If the user logs in multiple times in one 
day, multiple external emails are received during that same period. However, if the user does not log in for 
several days, only one external notice is received for the entire period. Important emails involving account 
security are received. 

• Never - means no external notifications are received even if a user chooses to send an external email 
notification from Secure Messaging, Forum Discussions, etc. This option is recommended if the user logs 
into the portal often or many times a day, or is on leave for an extended period of time. Any emails 
involving account security are received. 

Sort order of mail 

This user preference, "Default message sort order" option, allows users to select the default sort order of their 
mail messages in the message center. Options include: 

• Date Sent — Descending (Default) - This option sorts messages by the date in which they were sent, from 
most recent to last, followed by the subject and name of the sender. 

• Date Sent — Ascending - Orders the messages by the date in which they were sent, from last to most 
recent followed by the subject and name of the sender. 

• Subject — Descending - Sorts the messages by subject in alphabetical order from Z-A. 
• Subject — Ascending - Sorts the messages by subject in alphabetical order from A-Z. 
• Last, First Name — Descending - Organizes the messages by the sender in alphabetical order from Z-A. 
• Last, First Name — Ascending - Sorts the messages by the sender in alphabetical order from A-Z. 
• Message Priority — Descending - Arranges the messages by High, Normal, Low priority. 
• Message Priority — Ascending - Sorts the messages by Low, Normal, High priority. 

Send Mail Preference 
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• No Preference (Default) — Preference not automatically marked off. User may choose preference while in 
tool. 

• Externally with subject and body - The entire message will be sent to the recipient's external mail address. 
• Externally with subject - A notification with the subject will be sent to the recipient's external mail address. 

The body of the message will not be sent. 
• Externally without subject - A notification will be sent to the recipient's external mail address. The body and 

subject of the message will not be sent. 
• Internally - The message will be delivered to the user inside of the portal. 

Signature Block 

This option allows the user to attach a signature to mail messages. A signature usually contains the person's 
name, title and contact information. To attach a signature, type in your name into the "Signature Block", and 
then select the "Yes" option from the drop down box. By default, the signature options are set to "No". The 
information entered into the "Signature Block" area is not attached until one of the options is selected. 

Update All Accounts 

Select this checkbox if you have multiple compartments within a portal and would like to update each account 
with the new preference settings. 

Personal Folders 
Users have the ability to organize messages and manage mail folders by adding or deleting personal folders 
and archiving messages to personal folders. 

New Folder 

1. Click on the "New" button. 

2. Type in the folder name (see Figure 1.12). 

3. Use the drop down arrow to select "None" as the parent folder. 

4. Click on the "Add Folder" button. 

5. Click on the "Cancel" button to cancel the action. 

6. The new personal folder is listed under the "Personal Folders" heading. Once the folder is created, the 
user can move messages into this folder for organization or reference. 

Figure 1.12 - Add Folder 
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Subfolders 
Subfolders can be created under a parent folder. 

1. Click on the "New" button. 

2. Use the drop down arrow to select the parent folder. 

3. Type in the name of the subfolder. 

4. Click on the "Add Folder" button. 

5. Click on the "Cancel" button to cancel the action. 

6. To expand the parent folder and view the subfolders, click on the "+" within the folder icon. The subfolders 

are displayed and a "2  is shown within the parent folder icon 	. 

Delete 
1. Click on the "Delete" button (see Figure 1.13). 

2. Select the personal folder to be deleted by using the drop down list box to highlight the folder name. 

3. To delete, click on the "Delete Folder" button, or select the "Cancel" button to cancel the deletion. 

      

      

      

==:■=[11  

  

C.NIN 

UNER 

1,0011■110 

     

       

_ 

    

       

       

Figure 1.13 - Delete Folder 
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Frequently Asked Questions (FAQs) 

1. What steps do I take to compose and send a message? 

Select the "Compose" button on the top left hand side of the screen. Complete the message screen. 
For additional instructions, refer to Section 3  —  Compose. 

2. How do I verify that my message was sent? 

After you select a "Send" option and click on the "Send" button, a confirmation screen displays the 
message was sent. Click on the "Sent Mail" folder link to view your sent messages. 

3. How do I send a confidential message so only the recipient can view it? 

The feature, "Eyes Only" ensures that the recipient is the only person that views the message and 
removes the ability to forward or print the message. For more information, refer to Eyes Only. 

4. Once I have received a message in my "Inbox" and there are several recipients listed, how do I reply to 
only one recipient? 

You can respond to the originator by clicking on the "Reply" link. Refer to Reply section of this chapter. 

5. When I am in my "Inbox" folder, I see a list of messages. How do I view the actual message? 

You can click on the name of the message and the message is displayed at the bottom of the screen. 
Refer to Read section for additional information. 

6. If I delete a message from Trash, can I retrieve it later? 

Once you confirm your deletion, you cannot retrieve the message for later use. It is permanently 
removed. 

7. How do I compose a message to be completed later? 

At the "Send Message" screen, click on the "Save Draft" button and the message is sent to your "Draft" 
folder. To edit the draft message, refer to Edit Draft in the Drafts Section. 

8. How do I create a folder to store messages? 

You can add a personal archive folder by selecting the "New" button. Type in the folder name, use the 
drop down arrow to select a parent folder (if desired), and click on the "Submit" button. For more 
instructions, refer to New Folder section. 

9. What do I do if I want to save a message? 

Messages within the "Inbox", "Sent" or any personal folder can be moved to other folders. Refer to 
Move section for details. 

10. If I select the "Search" button will the search include all messages or just those in my "Inbox"? 

When you click on the "Search" button, the search message screen is displayed. There is an option to 
select the mail folder you want to search for messages. Refer to Section 4  -  Search. 
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Section 14— Suggestion Box 
The core tool, Suggestion Box, provides a means for users to send feedback or submit questions to The 
Support Center and Technical Team. The selections for feedback include: 

• Comment 
• Suggestion 
• Question 
• Improvement 
• Complaint 
• New Tool Request 
• Other 

To access this tool, click on the "Suggestion Box" link listed under Admin Tools. 

Submit Feedback 
1. Select the type of feedback to be submitted (see Figure 1.0). 

2. For "Other", click on the checkbox and enter the feedback in the provided text box. 

3. To be contacted by the Support Center or Technical Team, click on the desired checkbox under "Contact 
Options," that is email, phone, either one, or no contact at all. 

4. To clear the form of the selections, click on the "Reset Form" button. 

5. Select the "Cancel" button to return to the portal Home Page. 

6. To proceed to the "Suggestion Box" screen, click on the "Next Step" button. 

Figure 1.0 - Feedback Center 

7. The feedback selections determine what feedback boxes are displayed (see Figure 1.1). 

8. Enter in the comment, suggestion, question, compliant, etc. in the appropriate text box. 

9. If desired, answer the questions regarding the effects on other users, communities, or features, best 
approach for fixing the problem, benefits to users, etc. 

10. Once the "Feedback Box" is completed, click on the "Final Step" button to continue. 

11. To return to the previous step, select the "Back to Step 1" button. 

12. The "Cancel" button cancels the entered information and proceeds to the portal "Home Page." 
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Figure 1.1 - Feedback Box 

Verify Feedback 

1. The user's name, IP address, and inquiry are displayed for review (see Figure 1.2). 

2. Verify the information before selecting the "Submit Feedback" button. 

3. If changes are needed, select the "Back to Step 1" or "Back to Step 2" button and make the corrections or 
type in the new information. 

4. To finalize the feedback inquiry, click on the "Submit Feedback" button. 

Figure 1.2 - Submit Feedback 

5. Once the feedback has been submitted, a confirmation screen is displayed (see Figure 1.3). 

6. The inquiry has been submitted to the Support Center, and if a contact option was selected, a response will 
be received within 24 business hours. 

7. Click on the "Return to Main Page" to return to the portal "Home Page." 
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Figure 1.3 - Confirmation 
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Frequently Asked Questions (FAQs) 

1. What is the purpose of the Suggestion Box under Admin Tools? 

This tool allows you to provide feedback to The Support Center and Technical Team. You can provide 
comments, suggestions, ask questions, and send complaints or other feedback about the portal. 

2. Who can submit feedback? 

Any user can submit feedback. 

3. How long does it take for someone from Support Center to contact me? 

If you have selected a contact option, the Support Center will contact you within 24 business hours. 

4. Will I always be contacted by the Support Center? 

Yes. The contact options are identified in the "Feedback Center" screen. You can be contacted via 
email, phone, both or not at all. Refer to  Section 2  -  Submit Feedback. 

5. How do I know my feedback was received? 

You will receive a confirmation screen that your feedback was submitted to the Support Center. 
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Section 15— Survey Wizard 
This tool allows users to easily create Questionnaires and send them out to other portal members. After the 
Questionnaire is posted, users can respond and results are compiled in Microsoft Excel or CSV (comma 
separated value) format. The Survey Wizard is located under Collaboration Tools (see Figure 1.0). 

.:•■ •• 

1.1, a,- • ■•••••,1 

Figure 1.0 — Survey Wizard Main 

Create Questionnaire 
As shown in Figure 1.0, the "Questionnaire" screen illustrates the ability to select an existing Questionnaire or 
to create one. The main menu ("Home") is displayed with various links for editing, copying, selecting 
participants, publishing, downloading results, etc. 

1. Click on the "Create" button (see Figure 1.0). 

2. Type in the "Questionnaire Name" (see Figure 1.1). 

3. Type in the "Objective" of the Questionnaire as well as an explanation for "How the Information Will Be 
Used" within the text boxes provided. 

4. Click on the appropriate check box for how the results will be used (shared with participants, research, 
publication/presentation, release, or other). 

5. Use the drop down arrow to select the Questionnaire start and end dates. 

6. Click on the "Save New Questionnaire" button to save the Questionnaire and proceed to the "Main Menu." 

7. Click on the "Continue" button to save the Questionnaire and proceed to the manage user access page. 

8. Click on the "Cancel" button to cancel the entered information and return to the "Questionnaire Wizard" 
screen. 
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Figure 1.1 — Create Questionnaire — Page 1 

Manage User Access 
1. Once the Questionnaire name, purpose, dates, etc. have been created you may "Continue" to the page to 

manage user access to the Questionnaire (see Figure 1.2). If you returned to the main page and want to 
manage access, click on "Access" icon and you will be able to give users access to your Questionnaire 
(see Figure 1.0). 

2. Select the "Orgs," "Users," and/or "My Groups" check boxes. 

3. Click on the "Refresh" button and the available users list is automatically updated with users based on your 
choice above. Depending on your portal configuration, if you choose the "Users" radio box, you may need 
to specify search criteria and execute a search before the list will contain matching and available records. 

4. Type in the name of a user, group, or organization in the "Search" field. Depending on your portal 
configuration, the administrator may have set a minimum number of search characters. (The minimum 
number of search characters does not apply to Site and Community Administrators). You will receive an 
error message if there is a minimum set and you have entered fewer characters than the set minimum. 

5. Click on the "Search" button. 

6. Highlight the user name(s) and click on the ">" button to grant users access. 

7. Select the "<" button to move a user back to the "Available Users" list. 

8. Notice the "User" radio box is pre-selected to allow users to view and take the Questionnaire. This is the 
default access right for a new Questionnaire. Click on the "Admin" radio box before moving the available 
user over to make the user an "Admin" over the Questionnaire. 

9. Click on the "Done" button and return to the "Main Menu" screen. 

10. Click on the "Continue" button to go to the page to manage questions. 
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Figure 1.2— Create New Questionnaire - Page 2 

Organizations, groups and users who share common compartments will be listed in the 
"Available Users" field. Select multiple names in a row by holding the shift key and highlighting 
the names, and then clicking on the ">" button. To select more than one user, organization or 
group and skip users within the list, hold the Ctrl key, highlight the names and click on the ">" 

button. The user names are moved to the "Assigned Users" field. 

Add/Edit Questionnaire Questions 

Add Questions 

1. Type in the question in the "Text For Questions Or Notes" text box (see Figure 1.3). 

2. Select the "Yes" radio box next to the question that states "Is user required to answer the question?" if the 
user is required to answer the question before submitting their Questionnaire. If the question is not 
required, click on the "No" radio box. 

3. Click on the appropriate radio box for the question type (see TIP below). This determines how users will 
answer the question (i.e., yes/no, check box options, scale 1-5, etc.). 

4. Type in the answer selections in the numerical text boxes for check box and radio box questions only. 

5. Click on the "Save Question" button to save the question entries. The "Question List" screen displays each 
question saved. 

6. Repeat the above steps until all the questions have been entered. 

7. Select the "Cancel" button to cancel the additions or changes 
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Figure 1.3 - Create New Questionnaire - Page 3 

The "Small Text Entry" and "Large Text Entry" questions are open-ended and allow the user to 
respond by typing in their answer. "True-False" or "Yes-No" questions are closed-type 

questions. The user responds to these questions by selecting the appropriate radio box. 
Questions that provide a choice are "Check Boxes" and "Radio Boxes." The user selects the 

answer based on the options provided. "Scale 1 -5" or "Scale 1 - 10" are questions that provide a 
rating (e.g., rate efficiency). To provide instructions or notes about the Questionnaire, select the 

"Instructions/Notes" radio box. 

As shown in Figure 1.4, each question is displayed by question type and possible answers. Questions that 
the user is required to answer have a "(Required)" label next to the question number. To arrange the 

questions in proper order, select the 	icon to move the question up, or click on the 
 43 

 icon to move the 
question down. Make sure instructions or notes are positioned in the correct order to make sense to the user. 

Edit Questions 

1. Click on the 	icon (see Figure 1.4). 

2. Make the appropriate changes. 

3. Click on the "Save Question" button. The "Question List" now shows the changes. 

4. Click on the  X  icon to delete a question. 

5. After entering the questions, click on the "Preview" button to view how the Questionnaire will display for 
user 

6. Click on the "Home" button to go back to main menu. 
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Figure 1.4 - Question Display 

Edit Questionnaire Name, Purpose, Date 

1. Click on the "Edit" link from the "Home" screen or on click the 	icon (see Figure 1.0). 

2. Modify the necessary fields (see Figure 15). 

3. Click on the "Save Changes" button. 

4. To add a question, select the "Add Questions" button or click on the "Cancel" button to cancel the changes. 

Figure 1.5 - Edit Questionnaire 

Preview the Questionnaire 
1. To actually view the Questionnaire that users will receive, click on the "Preview" button (see Figure 1.0). 

2. Since the Questionnaire cannot be modified after publication, it is important to preview the Questionnaire to 
verify question type, position, and spelling are correct (see Figure 1.6). 
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3. Click on the "Publish" button to publish the Questionnaire (see Figure 1.6). 
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Figure 1.6 - Preview Questionnaire 

Publish Questionnaire 

1. When the Questionnaire questions have been finalized and users are assigned access, publish the 
Questionnaire by clicking on the "Publish" link from the "Preview" screen (see Figure 1.6) or click "Publish" 
from the main menu. 

2. Click on the "Publish Questionnaire" link to publish the Questionnaire (see Figure 1.7). By default, the 
"Send external email to participants' box is checked which will send an email notification to users, outside 
of the portal, requesting their participation in the Questionnaire. If you do not want external notifications to 
be sent, uncheck this box. 
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Figure 1.7 - Publish Questionnaire 

3. Wait until the screen is displayed with the status "The questionnaire has been published" (see Figure 1.8). 
Do not touch the screen while the system is processing the Questionnaire. The publication may take 
several minutes depending on the size of the Questionnaire and the number of recipients. 

4. Once Questionnaire has been published, click on the "Done" button to return to the main menu (see Figure 
1.8). 
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Figure 1.8 - Questionnaire Progress 
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5. After the Questionnaire is published, the "Questionnaire" screen shows "Published" under the status 
column (see Figure 1.9). At the top of the screen, "Questionnaires you can take" are listed. This screen 
also offers the option to change, preview, copy, download responses, or close the Questionnaire. 

Figure 1.9 - Questionnaire Updated 

6. Once published, Questionnaire participants will receive an external email notification if it was selected (see 
Figure 1.7) and a secure message within the portal that they have been invited to participate in a 
Questionnaire (see Figure 1.10). 

Figure 1.10 - Portal Secure Message Notification 

Note: Once the Questionnaire is published, users cannot be added or deleted. If the user list requires 
changes, the Questionnaire would have to be copied and then through the main menu screen, select the 
"Access" link to re-add participants. For more instructions, proceed to 

Copy Questionnaire. 

Delete Questionnaire 
1. If a Questionnaire is no longer needed or useful, it can be deleted from the "Main Menu" screen by clicking 

on the 	icon. 
180 

© 2005-2011 NC4 INC. ALL RIGHTS RESERVED. 
11-10110-010 

 

5. A
c
a

 

6. O
F
Q

 

 

Note
chan
“Acc

Copy

 

De
1. I

o

After the Que
column (see 
also offers th

Once publish
Figure 1.7) a
Questionnair

e:  Once the 
nges, the Qu
cess” link to 

y Questionn

lete Que
f a Question

on the  ic

estionnaire i
  Figure 1.9

he option to 

hed, Questio
and a secure
re (see Figu

Questionna
uestionnaire 
re-add partic

aire.  

estionna
nnaire is no l

con.  

is published
9).  At the top
change, pre

Fig

onnaire parti
e message w
re 1.10). 

Figure 1.1

aire is publish
would have

cipants.  For

aire 
longer neede

© 2005-2011

, the “Quest
p of the scre
eview, copy, 

gure 1.9 - Qu

cipants will 
within the po

10 - Portal S

hed, users c
 to be copie
r more instru

ed or useful

1 NC4 INC. ALL 

11-10110-0

ionnaire” sc
een, “Questio
download re

uestionnair

receive an e
rtal that they

Secure Mes

cannot be ad
d and then t

uctions, proc

, it can be de

RIGHTS RESERV

010 

reen shows 
onnaires you
esponses, o

re Updated

external ema
y have been

sage Notific

dded or dele
through the 
ceed to  

eleted from 

C

VED. 

“Published”
u can take” a
r close the Q

ail notificatio
n invited to p

cation 

eted.  If the u
main menu 

the “Main M

COMPLETE PORT

” under the s
are listed.  T
Questionnair

on if it was se
participate in 

user list requ
screen, sele

Menu” screen

TAL USER GUID

18

status 
This screen 
re. 

 

elected (see
a 

 

uires 
ect the 

n by clicking 

 

E 

0 

 



h•••• lard 
.•••••• ••••. 0•••••••••C••/ 
Ths •■*•• awn. 41.* ropers 64 •• ammiloo W.••• Po Ono •• ..of 	• pm. in .1 mreill.**• ■•• w••• .• s . t.fl 	 Pg./. • ...dr •••••■ • hose *or Moo Um.. ■•• Pop ...rm. • M •••• wt. It 

AEI MCL.-  	 
S • os • 

Wrote!  ipol•polli 
•.••••• el• IC Om 

!_. ■-•01 far p.ducann ••••■•••• 
:•••••••1% ••••• 

NC4 
COMPLETE PORTAL USER GUIDE 

2. A confirmation screen is displayed (see Figure 1.11). 

3. Continue with the deletion by clicking on the "Delete" button. To cancel, click on the "Cancel" button. 

Figure 1.11 - Confirmation Screen 

Copy Questionnaire 

A published or unpublished Questionnaire can be copied for editing and republishing at a later date. 

1. Click on the 	from the main menu screen. 

2. Make the necessary modifications to the Questionnaire name, objective, usage, and date 

3. Click on the "Save New Copy" button to save the new copy and return to the main menu (see Figure 1.12). 

4. Click "Continue" to give users access, add questions and publish the Questionnaire. 

5. To cancel, click on the "Cancel" button. 

Figure 1.12 - Copy Questionnaire 

Respond to Questionnaire 

Once the Questionnaire is published, participants will receive a secure message and external email notification 
describing the purpose of the Questionnaire. 

1. From the main menu, participants can respond to the Questionnaire by clicking on the 	icon (see 
Figure 1.13). 
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2. At the prompt, select the open or save option. To save the file, find the location and double-click on the file 
name to open it. In Microsoft Excel, the questions are listed at the top followed by the responses in 
successive rows. Resize the rows to easily read the information. 

Figure 1.15 - Download Answers 

View the Results 

Once a Questionnaire has been published, responses can also be viewed in graphs or can be browsed 
through individually. 

1. Click on the  "-  icon in the "Results" column to view the responses to the Questionnaire in a graph format 
(see Figure 1.16). 

Figure 1.16 - View Results - Graph 

2. Click on the 	icon in the "Results" column to browse through the responses to the Questionnaire 
individually (see Figure 1.17). 
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Figure 1.17— Browse Results 

Close the Questionnaire 

A Questionnaire can be closed at any time after publication and before the designated end date. Closing the 
Questionnaire prevents any more participants from responding. 

1. Click on the 	icon under the "Close" Column 

2. Once the Questionnaire is closed, the survey may only be previewed, answers exported, copied or deleted. 

3. A confirmation message that the Questionnaire was closed will appear once clicking the 	icon (see 
Figure 1.18). 

h=1:Milik  arelmoodr. lupe 

 

0,,aryibrCeeer. Irene.; SW...ay P.1 PiNe +0444 

 

sum 	 embeise 	 swifts. 	 1101110, 	 IN Odom ammema 1.•••osor NOM O.. Cowl aindla Can DM. 
OW 14 PM 	 •  rs. 	 1.8 is pis 	 Pen  20.4 	 • 	 - 	' 	- 1 

Figure 1.18— Close Questionnaire 
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Frequently Asked Questions (FAQs) 

1. How do I know when I'm asked to participate in a Questionnaire? 

You will receive internal and external email notifications. 

2. How do I participate in a Questionnaire? 

From the portal, select the "Survey Wizard" link under "Workstation" tab. Questionnaires for which you 
are asked to participate appear at the top of the page. 

3. How do I create a Questionnaire? 

At the "Questionnaire" main menu, there is an option to create a questionnaire or select a 
Questionnaire. Click on the "Create" link and follow the instructions in Create Questionnaire section of 
the User Guide. 

4. Once I created the Questionnaire, how do I assign participants? 

The Questionnaire administrator can create a group of users to receive the Questionnaire. From the 
main menu, click the "Access" link. For detailed steps, refer to Manage User Access section of the 
User Guide. 

5. How do I add questions and edit the Questionnaire if needed? 

There are two ways of adding questions. From the main menu, select the "Questions" link. Refer to 

the Add/Edit Questions section of the User Guide. To edit the Questionnaire, click on the 	icon 
under the "Edit Column or click "Edit" link. Refer to Edit Questionnaire name, Purpose, Date section of 
the User Guide for detailed instructions. 

6. What do I need to select to publish a Questionnaire? 

At the main menu, select the 	icon under the "Publish" column or click the "Publish" link and then 
click on the "Publish Questionnaire" link. For detail instructions, refer to Publish Questionnaire section 
of the User Guide. 

7. How do I edit the end date to provide more time for Questionnaire responses? 

At the main menu, select the 	icon, specify the new end date and click on the "Save Changes" 
button. Refer to the Edit Questionnaire section of the User Guide. 

8. How do I download the responses? 

Once the Questionnaire is published, click on the appropriate 	icon under the "Export" Column. Refer 
to the Exporting Responses section of the User Guide. 

9. Can I view the results without downloading the responses? 

Yes, once published the administrator/s over the Questionnaire may click on the 	icon or 	icon 
under the "Results" column to view the responses in graphs or to browse through the results 
individually. Refer to the View the Results section of the User Guide. 

10. Is there a way to view who has or has not responded to my Questionnaire? 

Yes, once published the administrator/s over the Questionnaire may click on the  —  icon under the 
"Access" column to view all non-responders. 
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11. I need to close the Questionnaire, what steps do I take? 

From the main menu, click the  x-  icon under the "Close" column. Once the Questionnaire is closed, 
no more responses can be included. Refer to the Close the Questionnaire section of the User Guide. 
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Section 16 — TaskTrac 
TaskTrac is the core tool that allows users to create and manage tasks, view and search for specific tasks, and 
generate various reports. The originator of the task assigns access rights for each user or organization. 
Within this tool, there are four user access rights: 

• Admin - automatically assigned to the task originator for managing access and tasks, creating tasks and 
subtasks, adding comments, editing and deleting tasks 

• Lead - user assigned as a Project Lead to the task. The "Lead" can perform the same functions as the 
"Admin" including managing user access. 

• Resource - user right is assigned to those users who are resources for the task (e.g., System Operations, 
Marketing). Users assigned as resources can perform the same functions as Admin and Lead; however, 
they can only view user access. 

• View - access right allows assigned users to only view the task and add comments. 

Users with Admin, Lead, or Resource rights have the ability to perform task management functions. Task 
management includes adding task details, editing and deleting tasks, adding subtasks, and copying and 
moving tasks. Any user can add comments and view and search for tasks. To manage a task, refer to the 
Task Details section of this user guide. 

TaskTrac Main 

To access this tool, select the "TaskTrac" link from the Home Page, under the Collaboration Tools menu or 
from the navigation bar. 

As shown in Figure 1.0, the main TaskTrac screen illustrates the ability to generate and view tasks and reports. 
The tasks that a user has been granted access to are listed on the left side of the screen under "Tasks." This 
left side can be collapsed if JavaScript has been enabled on your browser by clicking on the dark area on 
separator line. On the right side of the screen under "My Assignments," overdue and current tasks are listed 
by name, division, status, priority, percentage of completion, and due date. To view a task, click on the task 
name or do an advanced search. If no tasks are shown, create a new task by completing the steps in Section 
3 of this user guide. 

Figure 1.0 - TaskTrac Main 
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Tasks 

Task ID Search 
To search by the task ID, enter in the task ID number in the field and click on the "Go To Task ID" button (see 
Figure 1.0). The task details for that particular task will display on the right side of the screen. 

Adv. Search 
To perform an advanced search for specific tasks: 

1. Click on the "(adv search)" link next to the "Go to task id" button (see Figure 1.0). 

2. The "Report Parameters" screen is displayed (see Figure 1.1). 

3. Enter the task name in the "Name Search" field. 

4. Use the scroll bar to select a resource in the "Assigned" field, a user access right in the "Access" field, a 
priority, task status, division, and funding source in the appropriate fields. 

5. Use the drop down arrows to select due date range to facilitate the search. 

6. Click on the "Submit Report" button once the information is selected. 

Note: Not all fields are required. 

After selecting the "Submit Report" button, a "Custom Task Report" screen displays the tasks by name, 
division, status, priority, percentage of completion, and the due date. 

Figure 1.1 — Search Report Parameters 

New Task 
Any user can create new tasks and assign access to organizations or users within their compartment. Only 
Portal System Administrators can assign users outside compartments. To create a task, click on the "New" link 
(see Figure 1.0). 
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In the manage access area/tab (see Figure 1.1), assign access to organizations, users, and/or channels (my 
groups excluded) for the task by performing the following steps: 

1. Type in the name of the task in the "Name of Task" field (see Figure 1.2). 

2. Select the "Admin" radio box to act as the Administrator for the task, or click on the "Lead" radio box for the 
Project Lead role. 

3. Select the "Orgs," "Users," and/or "Channels" check boxes. 

4. Click on the "Refresh List" button and the available users list is automatically updated with users based on 
your choice above. Depending on your portal configuration, if you choose the "Users" radio box, you may 
need to specify search criteria and execute a search before the list will contain matching and available 
records. 

5. Type in the name of a user, group, or channel in the "Search" field. Depending on your portal 
configuration, the administrator may have set a minimum number of search characters. (The minimum 
number of search characters does not apply to Site and Community Administrators). You will receive an 
error message if there is a minimum set and you have entered fewer characters than the set minimum. 

6. Click on the "Search" button. 

7. Highlight the names from the "Available Users" field, click on a user right (i.e., Admin, Lead, Resource, or 

View), and select the "Add" button 	to move the users under the "Assigned Users" field. 

8. Click on the "Remove" button 	to remove a user back to the "Available Users" field. 

9. Notify users via email by selecting the "notify users?" checkbox. 

10. Check off "include subs?" if you would like the individuals granted access to automatically have access to 
any sub tasks that are created. 

11. Click on the "Finished" button to update the task. 

12. Select the "Update" button to update the task and remain on the same screen 

13. Select the "Cancel" button to cancel the task. 
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Figure 1.2 - Manage Access 

Organizations and users who share common compartments will be listed in the "Available Users" 
field. To select multiple names in a row, hold the shift key and highlight the names, select the 
appropriate access right, and click on the ">" button. To select more than one user and skip 

users within the list, hold the Ctrl key, highlight the names, select the appropriate user right, and 
click on the ">" button. The user names are moved to the "Assigned Users" field. 

Change User Rights 

1. On the "Manage Access" screen, select the right (see Figure 1.3). 

2. Highlight the user's name in the "Assigned Users" field. 

3. Click on the "Change Rights" button. 

4. To view users with a particular right (e.g., Resource), select the appropriate user right checkbox under 
"Show Users With These Rights" and click on the "Refresh" button. The "Assigned Users" field is updated. 

5. Click on the "Finished" button to update the task. 

6. Select the "Update" button to update the task and remain on the same screen. 

7. Select the "Delete" button to delete the task. A confirmation screen is displayed. Continue by clicking on 
the "Delete" button to permanently delete the task. 

Figure 1.3— Change Access 

Task Details 
The task details area will allow you to enter the specific information on the task. This area will allow you to 
view a Gantt view of the task, edit the task information itself, add new subtasks, add comments, copy and/or 
move the task and delete the task. 
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Gantt View 

This tool is used to view the task in a schedule format. 

1. Click on the "Gantt View" button from the task details screen. 

2. The task name is displayed with a color legend illustrating a timeframe for the task based on completed 
and active, scheduled and deadline dates (see Figure 1.4). 

3. To view the task in weeks or months, click on the "Display in Weeks" or "Display in Months" link. 

4. To advance a week or month, click on the appropriate link to the right. To move back, click on the link to 
the left. The screen is automatically updated with scheduled dates. 

5. Click the "Back to Task Details" link at the top right to return to the "Task Details" screen. 

Under "View Options" on the left side of any task screen, the user can select options 
simultaneously. For example, the user clicks on the "Resource" radio box, uses the drop down 
arrow to select the status "Completed," and clicks on the "Refresh" button. The "Task List" now 

displays tasks that are completed when the user has been assigned as a resource. 

Figure 1.4 - Gantt View 

Edit Task 

Once users are assigned access and the "Finished" button is selected, the task details screen is displayed 
(see Figure 1.5). 

1. Use the drop down arrow for the "Status" field to select the appropriate activity level of the task. Options 
are: Active, Started-On Hold, Inactive, Completed, Canceled, OBE (Overcome by Events). 

2. Use the appropriate drop down arrows to select a priority number, actual start, end, and deadline dates, 
and percentage of task completion. 

3. Enter an estimate of the number of days for task completion in the "Est. Days" field. 

4. Type an explanation for the task in the "Reason" field. 

5. Type a description of the task in the "Description" field. 

6. Use the drop down arrows to select a "Division" and a "Funding" source in the appropriate fields. 

7. Enter the Helpdesk Ticket number, if assigned, in the "Helpdesk Ticket" field. 

8. Attach any relevant files to the task by clicking on the "Browse" button, highlighting the filename, and 
clicking on the "Attach" button. 
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9. Select the checkbox at the bottom of the screen to notify Resources and Administrators of any changes. 

10. Click on the "Finished" button to update the task and return to the "Task Detail" Screen. 

11. Select the "Update" button if other tasks require changes. 

12. Click on the "Cancel" button to cancel the edits and return to the "Task Detail" screen. 
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Figure 1.5 - Task Edit Screen 

Update Task Details 

At the "Task Detail" screen, there are various functions that can be performed for managing the task (see 
Figure 1.6). To edit the task information: 

1. Click on the "Edit" button and the "Task Edit" screen is displayed. 

2. Make the required changes in the appropriate fields. 

3. Click on the "Finished" button. 

4. Once changes are made, the word, "updated," is displayed in red text next to the task name. 

5. To cancel the edits, select the "Cancel" button. 

6. To send an email to the task originator, click on the name in the "Created By" field. 
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Figure 1.6 - Task Detail Screen 

To manage or view user access to the task, click on the access link at the top right corner of the 
"Task Detail" screen. Users with Admin or Lead access right can manage access by clicking on 

the "Manage Access" link. The "Manage Access" screen is displayed for editing. Users with 
Resource or View rights can view user access by clicking on the "View Access" link. 

New Subtask 

A user can create subtasks under a parent task or a subtask (see Figure 1.7). 

1. Click on the "New Subtask" button from the "Task Detail" screen. 

2. The "Manage Access" screen is displayed to select users and access rights (see 

3. Manage Access). 

4. Once the user access is completed, the "Task Edit" screen is displayed for adding and editing task 
information (see Edit Task for specific instructions). 

Figure 1.8 illustrates an example of subtasks. The left side of the "Task Detail" screen is updated with the 

subtask listed under the parent task. The parent task icon 	shows a "+" symbol is used to expand the 
subtasks. Click on the icon to view the list of subtasks as shown in Figure 1.7. A " 2  symbol within the icon 

- 	 . 

.  is used to compress the listing of subtasks. The number next to each task refers to the number of subtasks 
under the parent task. The subtasks are also listed on the right side of the screen under the "Subtasks" field. 
To view the details of a subtask, click on the subtask name and the "Task Details" screen for that task is 
displayed. 
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Figure 1.7 - New Subtask 

Comments 

Any user can add comments. 

1. Click on the "Comments" button of the "Task Detail" screen. 

2. The "Task Comment" screen displays the Task Name, Status, Task ID, Priority, and Ticket number (if 
applicable) (see Figure 1.8). 

3. Enter the comments into the "Comment" field. 

4. Click on the "Add Comment" button. 

5. If more than one comment is required, type in the comment and continue to select the "Add Comment" 
button. 

6. Each comment is listed under the "Posted Comment" field. 

7. Click on the "Finished" button after all comments are entered. The "Task Details" screen shows a number 

within the "Comments" button, for example 2 Comments  I 

8. Click on the "Comments" button to view the comments. 

9. Select the "Cancel" button to return to the "Task Details" screen. 
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194 

© 2005-2011 NC4 INC. ALL RIGHTS RESERVED. 

11-10110-010 

 

Com

Any 

 

1. C

2. T
a

3. E

4. C

5. I
b

6. E

7. C

w

8. C

9. S

 

mments 

user can ad

Click on the 

The “Task C
applicable) (

Enter the com

Click on the 

f more than 
button.   

Each comme

Click on the 

within the “C

Click on the 

Select the “C

dd comments

“Comments

omment” sc
see Figure 1

mments into

“Add Comm

one comme

ent is listed u

“Finished” b

Comments” b

“Comments

Cancel” butto

s. 

” button of th

creen display
1.8).   

o the “Comm

ment” button.

ent is require

under the “P

button after a

button, for ex

” button to v

on to return t

© 2005-2011

Figure 1.

he “Task De

ys the Task N

ment” field. 

   

ed, type in th

Posted Comm

all comments

xample 

view the com

to the “Task

Figure 1.8

1 NC4 INC. ALL 

11-10110-0

7 - New Sub

etail” screen.

Name, Statu

he comment 

ment” field.

s are entere

. 

mments.   

k Details” scr

- Task Com

RIGHTS RESERV

010 

btask 

   

us, Task ID, 

and continu

d.  The “Tas

reen. 

mments 

C

VED. 

Priority, and

ue to select t

sk Details” s

COMPLETE PORT

d Ticket num

the “Add Co

creen shows

TAL USER GUID

194

 

mber (if 

mment” 

s a number 

 

 

E 

4 



Iwo 

• Ala 	 46n. ItelOPP) 

t kor)s•s4  

9 QOM, kb% IWO  Oft 

0.5.11105 lip  .01. 
QT 	SO 

L  •)  WW1 21.314,  MN* 

4  (212102)1ftweValmil 111  roma 

C. 

IMIKIN•• Imola 
w. 
• 	

R.C• 1,06.11  

LI, ft. 	 LI* ZVX171 
! • Oe 

2•S-7' 7 1..4.0 Tn  

11=23  ruva 	 oese t.lw pawn orwt strew +sr 

EMI CM 111:12:1 

fCc, 	 T.L. 

r. 

111 =3:11 ,'=",  
•••••••■•< "aa. 

1•••• 	 T 

  

11■14.= ===^. • .4 	 439••■•• 

40)..• 	 .... , 

' ) 	
. 

• anssmotia.  moo 
4,  maeorisrara Inc  WM 

I")  01011171313i11 
OffillIblems New-  roma 

I. )  anssesalessorat 

 

 

Are You $ure? 

 

DOMINI Ina ta■••01 .•14.1 

INC4 
COMPLETE PORTAL USER GUIDE 

Copy/Move Task 

1. Highlight the new task name within the "Pick a New Parent" field (see Figure 1.9). 

2. Click on the "Copy" or "Move" button. 

3. To include any subtasks, select the "Include Subtasks" checkbox at the bottom of the screen. 

4. Once a task has been copied or moved to another parent task, the "Task Detail" screen is displayed. 

5. On the left side of the screen, click on the task icon to expand the task list, and then click on it again to 
shrink the list. 

6. The right side of the "Task Detail" screen reflects the copy or move changes under the "Subtasks" field. 

Figure 1.9 - Task Copy/Move 

Delete Task 

Once a task is deleted, it cannot be retrieved. To delete the task: 

1. Click on the "Delete" button (see Figure 1.6). 

2. A screen is displayed to confirm the action (see Figure 1.10). 

3. To delete, click on the "Delete" button. 

4. To cancel and return to the "Task Details" screen, select the "Cancel" button. 

5. Once the task is deleted, the "Task List" on the left side of the main screen no longer displays the task. 

Figure 1.10 - Delete Confirmation 
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Figure 1.13— TaskTrac Reports 

Dashboard Reports 

Resource Allocation 
The Resource Allocation report shows each of the resources/individuals and the tasks assigned to those 
individuals. 

1. Click on the "Admin" link. 

2. Click on the "Resource Allocation" link under "Dashboard Reports" (see Figure 1.13). 

3. The Resource Allocation report will show the name of each individual, tasks assigned to each individual, 
task id, assigned rights, and the task progress (see Figure 1.14). 
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Figure 1.14— Resource Allocation 

Task Allocation 
The Task Allocation report shows each of the tasks and the resources/individuals assigned to that task. 

1. Click on the "Admin" link. 

2. Click on the "Task Allocation" link under "Dashboard Reports" (see Figure 1.13). 

3. The Task Allocation report will show the name of each task, task id, each individual assigned to the task, 
assigned rights, and the task progress (see Figure 1.15). 
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Figure 1.15 — Task Allocation 

Task Reports 

Audit History Reports 
The Audit History report provides a history of a particular task. 

1. Click on the "Admin" link. 

2. Click on the "Audit History Report" link under "Task Reports" (see Figure 1.13). 

3. Click on the task name to view the audit history report (see Figure 1.16). 

4. An audit report includes the priority, status, estimated days and percentage of completion, funding source 
and division, deadline date, task description and reason, start and end dates, and editing information (see 
Figure 1.17). 
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Figure 1.17 - Audit History Report 
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Resource Reports 

My Assignments 
The My Assignments report will list any current tasks assigned to you. 

1. Click on the "Admin" link. 

2. Click on the "My Assignments" link under "Resource Reports" (see Figure 1.13). 

3. The report will show the current tasks assigned by name, division, status, priority, percentage of 
completion, and due date (see Figure 1.18). 

4. Click on the "Task" name to advance to the "Task Details" screen (see Figure 1.6). 

Figure 1.18— My Assignments 

Administer Tasks 
The Administer Tasks tool allows you to view tasks in which you have administrative rights. 

1. Click on the "Admin" link. 

2. Click on the "Administer Tasks" link under "Resource Reports" (see Figure 1.13) 

3. The report will show the task id, task name, division, status, priority, percentage of completion, and due 
date (see Figure 1.19). 

4. Click on the "Task" name to advance to the "Task Details" screen (see Figure 1.6). 

Figure 1.19— Administer Tasks 
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The Custom Report tool allows you to do an advanced search for a specific task. 

1. Click on the "Admin" link. 

2. Click on the "Custom Report" link under "Resource Reports" (see Figure 1.13). 

3. Fill in appropriate parameters (i.e. Name, Assigned, Access, Priority, Status, Division, Funding or Due 
Date) (see Figure 1.20). 

4. Click "Submit Report" button. 

5. The report will show the task id, task name, division, status, priority, percentage of completion, and due 
date. 

6. Click on the "Task" name to advance to the "Task Details" screen (see Figure 1.6). 
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Frequently Asked Questions (FAQs) 

1 How do I create a task? 

Regardless of access rights, any user can create a task. Click on "Create a New Task" link on the left 
side of the main screen and refer to Create a New Task  for instructions. 

2. How do I change users access rights after I have selected users for access? 

Select a user access right, highlight the user's name in the "Assigned Users" field and click on the 
"Change Rights" button. Refer to Manage Access section for detailed instructions. 

3. How do I delete a user from having access to the task? 

Within the "Manage Access" screen, highlight the user's name in the "Assigned Users" field, click on the 
back directional arrow (1, and the user is placed under the "Available Users" field. 

4. What functions can I perform if I am granted view access right to a task? 

You can view and search for tasks, add comments, and view reports. Refer to Change User Rights   
section for additional information. 

5. Once I have created the task and assigned users, do I need to complete all the fields for the "Task Edit" 
screen? 

No. The fields are for informational purposes to provide details associated with the task. To complete 
any of the fields, refer to Add Task Details for instructions. 

6. I want to make changes to a task that I created. What do I do? 

From the "Task Detail" screen, click on the "Edit" button and make the appropriate changes. For 
additional information, consult 

Update Task Details. 

7. If I delete a task is it permanent? Are subtasks also deleted? 

Yes. Once you delete a task it cannot be retrieved. All subtasks associated with the parent task are 
also permanently deleted. 

8. I have created a main task or parent and now I want to add a subtask, what do I do? 

Refer to Create Subtask section of this chapter. 

9. I have created a new subtask under the wrong parent. What can I do to place it under the correct parent 
task? 

You can copy or move the subtask under the correct parent by clicking on the "Copy/Move" button. For 
detailed instructions, please refer to Copy/Move . 

10. How do I view comments associated with a particular task? 

Click on the task name and select the "Comments" button. If comments have been added, the 
"Comments" button will display a number to reflect the number of comments made to the task. Refer to 
Comments for additional information. 

11. What is the purpose for the "Admin," "Resource" or "All" radio box at the main TaskTrac screen? 

It provides options for viewing the various tasks within your "Task List". If you select the "Resource" 
radio box, your "Task List" is updated to include only the tasks you are assigned to as a resource. 
Refer to View and Search section of this chapter for other ways to view tasks. 
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12. What is the "Gantt View" button? 

The "Gantt View" button provides another way of viewing the task. It includes a schedule type format 
with color legend displaying tasks that are completed and active, scheduled, and deadline dates. 
Please refer to Gantt View for additional information. 

13. I need to search for a task and I cannot remember the Task ID. How can I perform a search? 

Click on the "(adv search)" link next to "View Options." The "Report Parameters" screen is displayed. 
Complete screen with your search criteria and click on the "Submit Report" button. Refer to Adv. 
Search for additional information. 

14. What kind of reports can be generated for my tasks? 

Dashboard, task and resource reports can be generated for your tasks. For additional details and 
instructions, refer to Dashboard Reports. 
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Section 17 - To Do List 
This tool was created as a way for users to maintain a list of To Do Items and completion dates (see Figure 
1 0). 

In this tool users will have access automatically to a list of "System Items" that need to be completed (i.e. 
password expiration notice, profile updates needed, etc.). Users are also able to create one or more To Do 
Lists for themselves or anyone within their access control list. The user who created the list becomes the List 
Admin. The List Admin has the ability to assign Admin, Participant or View Only rights to users. 

To access this tool, click on the "To Do List" link from the Home page, under the Collaboration Tools menu or 
from the navigation bar. 

Figure 1.0— To Do List Main 

System Items 
System items are automated notices from the portal (see Figure 1.1). These items cannot be commented on 
or edited. 

A system item will show up if one of the following requirements needs to be met: 

• Profile Changes Required. 
• Password reset. 
• Library Folder Approvals. 
• More to be added in the future. 

Once the criteria is met, the system item will disappear from the list display. 

Motaved lone 

Figure 1.1 — System Items 
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View System Items 

15. Select the checkbox for "System Items." 

16. Select the "Show Items" button. 

17. Item/s will appear in right hand frame of screen. 

Personal To Do Lists 
Personal To Do Lists are individual lists that users create to keep track of various items that need to be 
completed. To view a personal to do list you must have created the list or have been given access to a list. 
Once the list is created then it will appear in the left hand frame of the screen under the column "My To Do 
Lists" (see Figure 1.0). 

Create New List 

Any user can create their own personal list and will automatically become the List Admin. Users have the 
ability to create multiple lists (see Figure 1.2). 

1. Click on the "New" button. 

2. Type in the name of the List. 

3. Click on the "Submit" button. 

4. To cancel, click on the "Cancel" button. 

Figure 1.2— New List 

Manage List Access 
A user may manage access to a list if they created the list or were given admin access (see Figure 1.3). The 
following rights can be designated by the List Admin: 

• Admin — this role can: 
o Create, edit, and delete TDL (To Do List) and LI (List Items). 
o Archive LI. 
o Set LI priority. 
o Grant other users Admin right over TDL. 
o Grant users Admin rights over LI. 
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o Assign other users, organizations, or communities Participant or View Only rights to a TDL or LI. 
o View all assigned items and their status 
o Check/uncheck items as completed (marks for all users with rights to the LI). 
o View/Add notes. 

• Participant - this role can: 
o View lists, list items, and status 
o Check/uncheck items as completed (marks for all users with rights to the LI). 
o View/Add notes. 

• View Only - this role can: 
o View lists, list items, and status. 
o View notes. 

Figure 1.3 — Manage To Do List Access 

Granting Access 

1. Select the  1713  icon next to the To Do List's name. 

2. Select the "Orgs," "Users," "My Groups," and/or "Channels" check boxes. 

3. Type in the name of a user, group, or organization in the "Search" field. Depending on your portal 
configuration, the administrator may have set a minimum number of search characters. 

4. Click on the "Search" button. 

5. Highlight the name of the user to be given access. 

6. Select the radio box with the correct access right. 

7. Select the "Notify Users?" checkbox if you want to send an external notification to the user regarding the 
list. 

8. Click on the  13  button to grant access and move users to "Assigned Users" field. 

9. Select the 	button to move a user back to the "Available Users" list. 

10. To show users access rights, select the checkbox next to the particular right and then click the "Refresh" 
button. Matches will appear in "Available Users" list. 

11. Click on the "Return" button to save any modifications and return to the main screen. 

205 

© 2005-2011 NC4 INC. ALL RIGHTS RESERVED. 
11-10110-010 

 P

 V

 

Gra

1. S

2. S

3. T
c

4. C

5. H

6. S

7. S
l

8. C

9. S

10. T
b

11. C

o A
o V
o C
o V

Participant - 
o V
o C
o V

View Only - t
o V
o V

nting Acce

Select the 

Select the “O

Type in the n
configuration

Click on the 

Highlight the

Select the ra

Select the “N
ist. 

Click on the 

Select the 

To show use
button.  Matc

Click on the 

Assign other 
View all assig
Check/unche
View/Add not

this role can
View lists, list
Check/unche
View/Add not
this role can

View lists, list
View notes. 

ess 

 icon next

Orgs,” “Users

name of a us
n, the admin

“Search” bu

e name of the

adio box with

Notify Users?

 button 

 button to

ers access ri
ches will app

“Return” but

users, organ
gned items a
eck items as 
tes. 
n:  
t items, and 

eck items as 
tes.   

n: 
t items, and 

Figur

t to the To D

s,” “My Grou

ser, group, o
istrator may

tton. 

e user to be 

h the correct

?” checkbox 

to grant acc

o move a use

ghts, select 
pear in “Ava

tton to save 

© 2005-2011

nizations, or
and their sta
completed (

status 
completed (

status. 

re 1.3 – Man

Do List’s nam

ups,” and/or 

or organizati
have set a 

given acces

access righ

if you want 

cess and mo

er back to th

the checkbo
ilable Users

any modific

1 NC4 INC. ALL 

11-10110-0

r communitie
tus 
(marks for a

(marks for a

nage To Do

me. 

“Channels” 

on in the “Se
minimum nu

ss. 

ht. 

to send an e

ve users to 

he “Available

ox next to th
” list. 

ations and r

RIGHTS RESERV

010 

es Participan

ll users with

ll users with

o List Acces

check boxes

earch” field. 
umber of sea

external noti

“Assigned U

e Users” list.

he particular 

return to the 

C

VED. 

nt or View O

 rights to the

 rights to the

ss 

s. 

 Depending
arch charact

ification to th

Users” field. 

right and the

main screen

COMPLETE PORT

Only rights to 

e LI). 

e LI). 

g on your po
ters.  

he user rega

en click the 

n. 

TAL USER GUID

20

a TDL or LI

 

rtal 

arding the 

“Refresh” 

 

E 

5 

. 



S. T: C.., I 

S,TA... Two., 

(  shwas.. I I  mowed   

001014.I1•111110101 

IMI[ M_ImiimmtioN  ft. ot 

TOIL OM, Pal 
TOL Ado.* 

%so. • 1•• ••■•••• 
Ef=11 Cisletel 1 

`.1." 	ofluII 

NC4 
COMPLETE PORTAL USER GUIDE 

Delete Personal To Do Lists 
1. Check off the To Do List where the items are housed (see Figure 1.4). 

2. Select the "Delete" button. 

3. Choose list name in dropdown list box. 

4. Click the "Submit" button to proceed with the deletion. 

5. Select the "Submit" button a second time to confirm the deletion. 

6. Click the "Cancel" button to end the deletion process and return to the main screen. 

Figure 1.4— Delete List 

List Items 
List Items are individual items within your To Do List that need to be completed (see Figure 1.5). 

View List Items 
1. Check off the To Do List where the items are housed. 

2. Select the "Show Items" button. 

3. Item/s will appear in right hand frame of screen. 

Add List Items 
1. Select the priority level (high (default), medium or low). 

2. Fill in the name of the List Item. 

3. Select where the items should go in the To Do List dropdown. 

4. Fill in the due date of the item (mm/dd/yyyy format) or select the  TA  icon to choose the date from calendar .  

5. Click the "Add" button to create the new item. 

206 

© 2005-2011 NC4 INC. ALL RIGHTS RESERVED. 
11-10110-010 

 

Del
1. C

2. S

3. C

4. C

5. S

6. C

 

 

Lis
List 

 

View
1. C

2. S

3. I

 

Add
1. S

2. F

3. S

4. F

5. C

ete Perso
Check off the

Select the “D

Choose list n

Click the “Su

Select the “S

Click the “Ca

st Items 
Items are ind

w List Ite
Check off the

Select the “S

tem/s will ap

d List Item
Select the pr

Fill in the nam

Select where

Fill in the due

Click the “Ad

onal To D
e To Do List

Delete” butto

name in drop

ubmit” button

Submit” butto

ancel” button

dividual item

ems 
e To Do List

Show Items” 

ppear in righ

ms 
riority level (

me of the Lis

e the items s

e date of the

dd” button to

Do Lists 
t where the i

on.   

pdown list bo

n to proceed

on a second

n to end the 

ms within you

t where the i

button.   

ht hand frame

high (defaul

st Item. 

should go in 

e item (mm/d

 create the n

© 2005-2011

tems are ho

ox.   

 with the de

time to conf

deletion pro

Figure 1

ur To Do Lis

tems are ho

e of screen.

t), medium o

the To Do L

dd/yyyy form

new item. 

1 NC4 INC. ALL 

11-10110-0

oused (see F

letion. 

firm the dele

ocess and re

1.4 – Delete 

t that need t

oused.  

or low). 

List dropdow

mat) or selec

RIGHTS RESERV

010 

Figure 1.4). 

etion. 

eturn to the m

 List 

to be comple

wn. 

ct the  ico

C

VED. 

main screen

eted (see Fig

n to choose 

COMPLETE PORT

. 

gure 1.5). 

the date fro

TAL USER GUID

20

 

om calendar.

 

E 

6 

 



NI mom.. gam* 

War  Cadtlialt CaSlet ISIss 	Cala 

1=11 
	

- 
	 Ics.Kr,  

C 

CT Cn% 41.0 

0 rm. co* PIA 

0 TOL Or* Ars 

Iss■ sit 

NC4 
COMPLETE PORTAL USER GUIDE 

ergs Access Ist Units Ise Uslassolot bi 

OktSI S taw sti t.stass vstn tss•-"s .a.1•11 StOs Oat S 0100%00 (108 • te • 	 Edo sem St re owe tsi 

1■=1=11!■ 

CRS 

8 taws 
Ely/aloe 
0 0.0.1. 

fileriALAI 

ION* 

,th 

Sao.  Swam 11  tectres4  arts 

IOW  1.
OS1.111 

SOS SC44 cssrlit Dolt) 
lies 04elp Dealt 

vomits trgosSas Mots CleetS 
bob Soto ettsto 13003 
brold broil Oils Omsk) 
O owel Cos ttscoosestoti 
Ossitetti SUS C0.1 091.4414.4,  
CDOM111 SO Can (1:69~~4 
al. Oho ItSsist Dsst) 
cos ps Ossilt 0.4t1 

0 Pore urn,  

0 moo 
Ow.** 
0 Piekval 

-P55 Kr-  sa (Outs.* Cos (ikeYsAl 

   

Flowlereassisealoo 
r1 ham 0 %moor 

0 Promos 

  

I  cAIN•Riove   

        

s.-.1 

   

AolareS 

  

      

        

Figure 1.5 — Add List Item 

Manage List Items 

1. Select the  )  icon under the Action column for the List Item (see Figure 1.6). 

2. Select the "Orgs," "Users," "My Groups," and/or "Channels" check boxes. 

3. Type in the name of a user, group, or organization in the "Search" field. Depending on your portal 
configuration, the administrator may have set a minimum number of search characters. 

4. Click on the "Search" button. 

5. Highlight the name of the user to be given access. 

6. Select the radio box with the correct access right. 

7. Select the "Notify Users?" checkbox if you want to send an external notification to the user regarding the 
list. 

8. Click on the  113  button to grant access and move users to "Assigned Users" field. 

9. Select the 	button to move a user back to the "Available Users" list. 

10. To show users access rights, select the checkbox next to the particular right and then click the "Refresh" 
button. Matches will appear in "Available Users" list. 

11. Click on the "Return" button to save any modifications and return to the main screen. 

Figure 1.6— Manage List Item Access 
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Edit List Items 

1. Select the 2  icon (see Figure 1.7). 

2. Make appropriate changes to the item (item name, to do list, priority or due date). 

3. Fill in a link to an external or internal site that is related to your item (if external begin with http://). 

4. Select checkbox if item is complete or needs to be archived. 

5. Click on the "Submit" button to proceed with the changes. 

6. Click on the "Notes" button to add important notes for the item. 

7. Click on the "Back" button to cancel and return to the main screen. 

Figure 1.7— Edit List Item 

Notes 
This area allows users to view and/or add notes on a specific list item. Only users with specific rights will be 
able to add notes (see Figure 1.8). 

View Notes 
1  To view notes, click the --' icon and the notes will appear in order from oldest (top) to newest (bottom). 

Figure 1.8 - Notes 
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Add Notes 

1. Select the 	icon. 

2. Fill in the comments in the "Add Notes" space provided. 

3. Click on the "Submit" button to add the note. 

4. Click on the "Back" button to cancel and return to the main screen. 

5. Once submitted, the note can be viewed immediately. 

Notes may not be deleted once they have been submitted. 

Select List Items 
Selecting List Items gives users ability to mark or check off a group of items instantaneously. The links are 
located above and below the List Items (see Figure 1.9). These are the four options: 

• All — checks off all items. 
• None — removes check marks from all items. 
• Complete - checks off only items that have been completed. 
• Incomplete — checks off only items that are incomplete. 

Figure 1.9— Select List Items 

Delete List Items 
1. Select the checkbox next to the item to be deleted (see Figure 1.10). 

2. Click the "Delete" button. 

3. The item will be deleted immediately. 
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Figure 1.10— Delete List Items 

There is no confirmation of deletion before it is deleted and once an item is deleted it cannot be 
retrieved. 

Archive 

Archiving items is a way to store the items of interest and to retrieve them easily in the future. 

Archiving Items 
1. Select the checkbox next to the list item priority (see Figure 1.11). 

2. Click the "Archive" button. 

3. If more than one message is to be marked as archived, select the appropriate checkboxes and click on the 
"Archive" button. 

4. Confirmation that "your changes have been saved" will appear on the screen. 

"WI N. Met 	IMMO 

Figure 1.11 — Archive List Item 

Viewing Archived Items 
1. To view archived items, click on the "Archived Items" button on the left hand frame under To Do Lists (see 

Figure 1.12). 
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Figure 1.12 — View Archived List Item 

Delete Archived Items 
1. Select the checkbox next to the item to be deleted (see Figure 1.13). 

2. Click the "Delete" button. 

3. The item will be deleted immediately. 

• ma sires isnot 

deeellsI I • I el I 

tisai 

INK 

aft.mo Idl 
-eft. 

Dd__Lime 

Figure 1.13— Delete Archived Items 

Activate Archived Items 
1. Select the checkbox next to the item to be re-activated (see Figure 1.14). 

2. Click the "Activate" button. 

3. The item will be reactivated immediately. 

1  WI 
2,seee  I 

Figure 1.14 — Activate Archived Items 

Mark Complete/Incomplete 
The mark complete/incomplete buttons allow you to tag an item as complete or remove the tag from a 
completed item. Once an Item is marked as complete, all users with access to that item will see that it is 
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complete because it will contain a green check mark and will display the date/time of completion. Once an 
item is marked as incomplete the green check mark and date/time will be removed (see Figure 1.15). 

1. Select the checkbox next to the list item priority. 

2. Click the "Mark Complete" or "Mark Incomplete" button. 

3. If more than one message is to be marked as complete/incomplete, select the appropriate checkboxes and 
click on the "Mark Complete" or "Mark Incomplete" button. 

4. Confirmation that "you changes have been saved" will appear on the screen. 

Figure 1.15— Mark as Complete/Incomplete 

Print 
This feature is used to print a detailed view of the list items from one or more To Do Lists. Located in the lower 
right hand side of the screen, once selected, this list will show up in a new window (see Figure 1.16). 

Figure 1.16— Print List Item/s 

© 2005-2011 NC4 INC. ALL RIGHTS RESERVED. 
11-10110-010 

212 

com
item 

1. S

2. C

3. I
c

4. C

 

 

Prin
This 
right

 

plete becaus
is marked a

Select the ch

Click the “Ma

f more than 
click on the “

Confirmation

nt  
feature is u

t hand side o

se it will con
as incomplet

heckbox nex

ark Complet

one messag
“Mark Comp

n that “you ch

sed to print 
of the screen

ntain a green
te the green 

xt to the list i

e” or “Mark 

ge is to be m
plete” or “Ma

hanges have

Figure 

a detailed vi
n, once selec

© 2005-2011

n check mark
check mark

tem priority.

Incomplete” 

marked as co
rk Incomplet

e been save

1.15 – Mark

iew of the lis
cted, this list

Figure 1.16

1 NC4 INC. ALL 

11-10110-0

k and will dis
k and date/tim

 

button. 

omplete/inco
te” button.  

ed” will appe

k as Comple

st items from
t will show u

6 – Print Lis

RIGHTS RESERV

010 

splay the da
me will be re

omplete, sele

ar on the sc

ete/Incomp

m one or mor
up in a new w

st Item/s 

C

VED. 

ate/time of co
emoved (see

ect the appr

creen. 

lete 

re To Do Lis
window (see

COMPLETE PORT

ompletion.  O
e Figure 1.15

ropriate chec

sts.  Located
e Figure 1.16

TAL USER GUID

212

Once an 
5).  

ckboxes and

 

d in the lowe
6). 

 

 

E 

2 

d 

r 



NC4 
COMPLETE PORTAL USER GUIDE 

Frequently Asked Questions (FAQs) 

1. What are System Items? 

Items the user needs to complete within the portal. Those items include: required profile changes, 
password expiration and approvals of library documents (refer to Section 2  —  System Items). 

2. How do I delete a System Item? 

A system item cannot be deleted by the user. Although the system item will disappear once the criteria 
is met on the portal. 

3. How do I create a To Do List? 

Any user that has access to the portal can create a To Do List. Click on the "New" link on the left hand 
frame, type in a name for the list and select the "Submit" button (refer to Create New List). 

4. Once I create a To Do List, how do I select users to have access? 

Once you create a To Do List, you become the administrator and can assign users access rights (i.e., 
admin, participant view only). Please refer to Manage List Access for detailed steps. 

5. How do I delete a To Do List? 

Please refer to Delete Personal To Do Lists section. Once a To Do List is deleted, it cannot be 
retrieved. 

6. How do I create a List Item? 

You can create a list item if you are an administrator. Please refer to Add List Items section to get 
detailed instructions on creating a List Item. 

7. Once I create a List Item, how do I select users to have access? 

Once you create a List Item, you become the administrator and can assign users access rights (i.e., 
admin, participant view only). Please refer to Manage List Items for detailed steps. 

8. How do I delete a List Item? 

Please refer to Delete List Items section. Once a List Item is deleted, it cannot be retrieved. 

9. Is there a way to edit a List Item once it is created? 

Yes, click the 2 icon to edit a List Item. Please refer to the Edit List Items section for more 
information. 

10. Who can view my notes? 

Everyone that has access to your To Do List can view your notes. 

11. How do I add a note to a List Item? 

Click the  -)  icon to add a note to a List Item. Please refer to the Add Notes section for detailed 
instructions. 
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Section 18 - Webport 
WebPorts are secure virtual environments for sharing information such as company developments, products 
and services, sales events, etc. Since a WebPort is a website internal to the portal, it is controlled by a 
WebPort administrator who assigns users access rights (i.e., view or admin) to the WebPort. Users granted 
admin rights will be identified as administrators. The terms owner and originator are used interchangeably 
throughout this section. 

To access this tool, click on the "WebPort" link from the Home page, under the Collaboration Tools menu or 
from the navigation bar. 

Webport Space 

As shown in Figure 1.0, the "WebPort Space" screen illustrates the ability to generate and view WebPorts, 
send the owner an email, and manage or view WebPort access. Under the "WebPort Name" heading, some 
WebPorts are shown as links, which means content has been uploaded. When content is uploaded to the 
WebPort, the link is established for users to click on and view the content. 
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Figure 1.0 - WebPort Space 

Create a WebPort 

1. Click on the "Create a WebPort" link at the top right of the screen (see Figure 1.0). By creating a WebPort, 
the originator is automatically assigned as the owner. 

2. Type in the name of the WebPort (limited to 64 characters). 

3. Click on the "Create" button. 

4. To cancel, click on the "Back" button. 

5. The name of the WebPort is now displayed under the "Web Port Name" heading of the user's "WebPort 
Space" screen. 

Figure 1.1 - Create WebPort 

If the user fails to enter a name and selects the "Create" button, an error message is displayed 
that states a name must be entered. No special characters are allowed. 

Manage Access 
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At the "Manage Access" screen, administrators can grant webport access to organizations, groups, users 
and/or channels. There are two different rights that can be assigned to users on the portal: View Only or 
Admin. The default is View Only, which allows selected organizations, groups, channels, or individual users to 
view all content with the designated WebPort. The originator of the WebPort is automatically given admin 
rights. Admin access allows users to view/modify all content, upload files, add/change the TOC, 
add/change/remove any webpage links, delete the webport, modify name of webport and manage access. An 
administrator may also remove other individuals with admin rights. 

1. Select the "Manage Access" button. 

2. Type in general description, details, and/or comments up to 254 characters in the "General Information" 
field. 

3. Select the "Orgs," "Users," "My Groups," and/or "Channels" check boxes. 

4. Click on the "Refresh" button and the available users list is automatically updated with users based on your 
choice above. Depending on your portal configuration, if you choose the "Users" radio box, you may need 
to specify search criteria and execute a search before the list will contain matching and available records. 

5. Type in the name of a user, group, or organization in the "Search" field. Depending on your portal 
configuration, the administrator may have set a minimum number of search characters. (The minimum 
number of search characters does not apply to Site and Community Administrators). You will receive an 
error message if there is a minimum set and you have entered fewer characters than the set minimum. 

6. Click on the "Search" button. 

7. Assign user rights by clicking on the "WebPort Admin Access" or "WebPort View Only Access" radio boxes. 

8. Click on the 	button to grant access and move users to "Users Allowed to See WebPort" field. 

9. Select the 	button to move a user back to the "Available Users" list. 

10. Click on the "Update WebPort" button to save any modifications. 

11. Select the "Finished" button to save the information and return to the "Webport Space" screen for the listing 
of WebPorts. 

Figure 1.2 - Manage Access 
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Organizations and users who share common compartments will be listed in the "Available Users" 
field. To select multiple names in a row, hold the shift key and highlight the names, select the 
appropriate access right, and click on the ">" button. To select more than one user and skip 

users within the list, hold the Ctrl key, highlight the names, select the appropriate user right, and 
click on the ">" button. The user names are moved to the "Users Allowed To See WebPort" field. 

Manage Content 

The manage content area allows you to upload and manage html pages to display on your webport 

Files that can be uploaded to the web pages include, but are limited to: htm, html, jpeg, bmp, gif, doc, ppt, pdf 
and xis. Do not use any active content, specifically JavaScript, Active X, Applets, or Cold Fusion Tags. Do not 
use frames or form posts. The "Help" link at the top right of the "Manage Content" screen provides more 
instructions and assistance. 

Uploaded files are stored on the WebPort in a flat file structure. The WebPort does not accommodate the 
uploading of or reference to sub-folders. Therefore, save all web pages and graphics in the same folder. 

Users with admin access can add and manage content for the WebPort. 

1. From the "WebPort Space" screen, click on the "Content" link under the "Manage WebPorts" heading. 

2. From the "Manage Access" screen, click on the "Manage Content" button and the "Manage Content" 
screen prompts the user to upload files to the WebPort (see Figure 1.3). 

1 	0**to Web9.4 	 as..r. 	 1  

Figure 1.3— Manage Content 

Creating Web Pages 
Basic HTML knowledge is recommended to develop your site but it is possible to create a simple web page 
with little or no knowledge HTML. To create your pages, you will need a web development program such as 
Microsoft FrontPage or Macromedia Dreamweaver. However, if you do not have access to these types of 
programs, you can also use Netscape Navigator (version 4.73 and higher has a built-in web development 
application) or even Microsoft Office (which will allow you to save files as HTML pages.) 

In most HTML editing programs, you will have the ability to create hyperlinks to link from one HTML page to 
another HTML page within the WebPort. To create a hyperlink, use web editor's hyperlink feature and type in 
the file name. Users cannot link to other pages/tools within the portal (e.g., library, calendar, etc.), but can 
create hyperlinks to link to pages outside the portal (out of secure environment). User may also choose to 
create links to images and other documents (pdfs, word docs, etc.) within their web pages. 
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Using your web development program, you should first create an HTML page that will be your "Home Page" 
within your WebPort. This page will be the first thing that users see when accessing your WebPort. Your 
"Home Page" can have any name but must have a .htm or .html file extension. The "Home Page" may include 
your logo, mission statement, contact information, etc. It may also contain links to other pages in your WebPort 
(described later). Once you have created your Home Page, log into the portal to upload it. 

The Support Center cannot assist in the creation of the HTM/HTML pages for the web port, but 
may provide guidance using the tools within the web port. 

Upload File/s 
As shown in Figure 1.3, to upload a file or multiple files: 

1. Use the drop down arrow and select the number of files to be uploaded. 

2. Click on the "Go" button. The "File Name" area is automatically updated with the number of upload boxes. 

3. Click on the "Browse" button to select the file(s) for each upload box. 

4. Type a Table of Contents title in the "TOC Title" text box to create a TOC link that appears on the left side 
of the WebPort. TOC links may be used to access the various web pages. TOC links can be created while 
uploading files or after files have been uploaded to the WebPort. 

5. Create downloadable links for file types that are not htm. or html. by clicking on the "Is Downloadable" 
check box. 

6. Once the downloadable link is created, the user can click on the TOC link, displayed on the Web Port, and 
select the option to view or download the file instead of viewing from the Web Port. 

7. Click on the "Attach" button after all files are selected. 

8. Scroll to view the files that have been uploaded under the "Uploaded Web Pages" field and the TOC link 
titles are listed under the "Table of Contents" field (see Figure 1.4). Each file is a separate web page. 
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Figure 1.4 - Upload Web Pages 
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Graphics and documents referenced (i.e. pdf, doc, etc.) in the web pages must be uploaded as 
separate files. For example, if two graphics are contained in one html page, then three files are 
uploaded to the Web Port—the html page and two graphic files. The files associated with the 
html page must reside in one folder. Uploading large graphic files will take longer to load and 

slow down the viewing of the web page. Avoid .gifs or .jpg files over 50 KB. Make sure you don't 
give these files a TOC name or else they will appear as a separate webpage in your web port. 

Important Tips 

• Develop a 'flat' site that does not use frames. 
• Graphics must be uploaded separately from your HTML pages. 
• Please keep graphics to a minimum! Large graphics slow down the viewing of your site. While it may be 

beneficial to use a logo or photo that is larger than 50K, please use them sparingly and realize that users 
might not want to wait for huge graphics to load! Try to avoid .gifs or .jpgs over 50KB. Bullets, horizontal 
rules, buttons, icons, etc. are usually under 10KB and are perfectly fine. 

• All files are loaded into a single folder so if you upload a new file with the same name as an old file, the 
new file will replace the old file. 

• Since the WebPort process saves your files in a single folder, do not reference sub-folders or parent folder 
in your HTML. (Graphics should be saved in the same folder as the HTML file.) 

• TOO links are listed alphabetically in the left-hand frame of your WebPort. 
• Try to avoid links to sites outside of the Portal that will take users outside of the secure environment. 

Outside links may still be referenced using text. 
• For additional assistance and/or instructions on the webport, click the "Help" link at the top right of the 

"Manage Content" screen. 

Delete WebPort 

Once a WebPort is deleted, it cannot be retrieved. 

1. Select the "Manage Access" or "Manage Content" button. 

2. Click on the "Delete WebPort" button. 

3. A confirmation screen is displayed (see Figure 1.5). 

4. Select the "Delete" button to continue with the deletion. 

5. To cancel the action, click on the "Cancel" button and return to the "WebPort Space" screen. 

Figure 1.5— Confirmation 

View WebPort 
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Once a WebPort has been created and content uploaded, a WebPort name becomes a link for users to select 
and view the Web Port. 

1. From the "WebPort Space" screen, "Web Port Name" heading, click on the WebPort link. 

2. As shown in Figure 1.6, a WebPort contains two frames. The TOG links are listed on the left side and the 
right frame contains the information from the files that were uploaded. TOG links marked with a "(D)" 
beside the title are files that were uploaded as downloadable links. 

3. To view the web pages, click on the TOG links. 

4. To close the window and return to the "WebPort Space" screen, click on the "Close Window" button (if 
JavaScript is enabled) or select the "X" from the browser. 

Figure 1.6 - WebPort Sample 

Alter Webport Name and Information 
The name and general information for a webport can be changed at any point in time. Follow the instructions 
below to alter the name and/or information: 

1. Select the "Manage Access" button. 

2. Fill in the name of the Webport. 
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3. Type in general description, details, and/or comments up to 254 characters in the "General Information" 
field. 

4. Click on the "Update WebPort" button to save any modifications. 

5. Select the "Finished" button to save the information and return to the "Webport Space" screen for the listing 
of WebPorts. 

Update Access 
Users can always be added/removed from the Webport (Refer to "Manage Access" section and/or rights can 
be updated. To update user rights: 

1. Select the "Manage Access" button. 

2. Highlight the user name/s under "Assigned Users." 

3. Select the radio box for the appropriate right in the center. 

4. Click the "Change Rights" button. 

5. Click on the "Update WebPort" button to save any modifications. 

6. Select the "Finished" button to save the information and return to the "Webport Space" screen for the listing 
of WebPorts. 

Counter 
The "Counter" link allows administrators to view web page activity. 

1. From the "WebPort Space" screen, click on the "Counter" link for a particular WebPort. 

2. To select a time frame, use the drop down arrow for the "Going Back" field and highlight the time frame. 

3. A report can be sorted by URL (file name), time of last accessed, and "Number of Page Loads. Use the 
drop down arrow to highlight the sort option (see Figure 1.7). 

4. Click on the "Generate Report" button to run the report. 

5. To return to the "WebPort Space" screen, click on the "Cancel" button. 

Figure 1.7— Counter 

The "Number of Page Loads" indicates the number of times the page has been loaded to the 
screen. It does not include unique visitors. 

As shown in Figure 1.8, the report displays the files accessed (URL's), last date of accessed, and the number 
of pages. 
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Figure 1.8 - Counter Report 

View Access 
Users granted view access only rights can see a list of users by clicking on the "View Access" link under the 
"Manage WebPort" heading. In Figure 1.9, a list of users granted access to a WebPort is displayed by user 
name and user organization. Click on the "Cancel" button to return to the "WebPort Space" screen. 

Figure 1.9 - Access List 
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Frequently Asked Questions (FAQs) 

1 How do I create a WebPort? 

Any user that has access to the portal can create a WebPort. Click on the "WebPort" link under 
Collaboration Tools or from the navigation bar and click on the "Create A WebPort" link (refer to Create 
a WebPort). 

2. Once I create a WebPort, how do I select users to have access? 

Once you create a WebPort, you become the administrator and can assign users access rights (i.e., 
view or admin). Please refer to Manage Access section for detailed steps. 

3. Why can't organizations or groups have admin access rights? 

Since there role and rights conflicts could occur within the system, the tool does not allow whole 
organizations or groups assigned admin access rights. In addition, administrators manage access and 
can delete other administrators. 

4. After the WebPort is no longer required, how do I delete a VVebPort? 

Please refer to Delete WebPort. Once a WebPort is deleted, it cannot be retrieved. 

5. How do I upload content to my WebPort? 

Use a web development program to create web page files (e.g., htm. or html.). Once the files and any 
graphics are stored in the same folder on your computer, upload the content by selecting the "Content" 
link under the "Manage WebPorts" heading or click on the "Manage Content" button from the "Manage 
Access" screen. Refer to the section,Manage Content, for specific instructions. 

6. Do files have to be in html format to be uploaded? 

No. Files that are not html can be uploaded as downloadable links. From the "Upload Web Pages" 
screen click on the check box to make a downloadable link. Refer to Important Tips for details. 

7. Once I click on the "WebPort" link from my home page, how do I view a WebPort? 

The WebPort that contains content will be displayed as a link. Click on the WebPort name and the 
home page of the WebPort is shown with two frames: Table of Contents on the left and information on 
the right. For more information, refer to View WebPort. 

8 What does "Counter" mean? 

This link provides administrators the ability to view web page activity. Once this link is selected, a 
report can be generated to include file name, time of last accessed, and number of page loads. 
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